Getac

Published o
oldings Cc

Gopyright © 2023 Geta

0



About This Report

Reporting Principles and Guidelines

Getac Holdings Corporation (formerly known as Getac Technology Corporation,
hereinafter referred to as Getac Holdings) regards the corporate sustainability
report as an important basis for reviewing the company's non-financial
performance. A dedicated team is established to compile the report, which is
published annually. Additionally, a third-party verification unit is commissioned
to conduct the verification process.

This report adopts the Global Reporting Initiative (GRI) Standards 2021
reporting guidelines issued by the Global Reporting Initiative, and follows the
AA1000 Accountability Principles for preparation. It reports to stakeholders the
company's policies, vision, action plans, and implementation results in the areas

and their inclusion will be determined based on future circumstances. The TCFD
currently only cover Getac Holdings (GTH) and its subsidiary companies including Getac
Technology (GTC), Atemitech Corporation (ATC), and Getac Kunshan (GTK) .

The financial data for the economic performance in the report is based on the
consolidated financial statements of Getac Holdings, and it has been verified and
confirmed by PwC Taiwan, and all financial figures disclosed in the report are in New
Taiwan Dollars. The environmental performance data disclosed in the report, such as
water intensity, carbon emission intensity, and energy intensity, are expressed in US
dollars to align with international standards. The calculations are based on the revenue
in the local currency of each subsidiary and converted to US dollars using the average
annual exchange rate. The average annual exchange rate for USD to TWD in 2022 was

company, to provide assurance for this report, confirming its compliance with the
requirements of GRI Standards in accordance with the "in accordance - option"
and the moderate level of assurance (Type 1) of AA 1000 ASv3. The verification
statement issued by the assurance provider is included on page 4 of this report.
The greenhouse gas emissions inventory disclosed in this report has also been
verified by a third-party verification unit in accordance with 1ISO 14064-1. The
verification statement for greenhouse gas emissions is included on page 5 of this
report.

Table 1. Disclosure Scope of This Report

of economy, environment, and society, demonstrating the company's 29.785, and the average annual exchange rate for USD to RMB was 6.719. Code Abbreviation Company Name
commitment to implementing sustainable policies.

Reediting Information GTH Getac Holdings Getac Holdings Corporation
To further improve the disclosure of our company's sustainability performance In 2021, public electricity consumption for GTH, GTC, and ATC was
and comply with the new regulations of the Taiwan Stock Exchange's listing inadvertently omitted. Therefore, the revised total purchased electricity for 2021 Getac Technology Corporation
rules for annual reports, this report follows the Task Force on Climate-related is 160,552,921 kWh, and the total energy consumption is 896,421.37 GJ. The GTC Getac Technology (include Nangang, Xizhi Plant 5)
Financial Disclosure (TCFD) framework. It explains the risks and opportunities energy intensity is 835 GJ per million USD. The revised Category 2 greenhouse
that climate change poses to our company's operations and financial assets, as gas emissions for 2021 is 125,705.48 metric tons of carbon dioxide equivalent. ) Atemitech Corporation
well as relevant goals and action plans. In addition to TCFD, this report also Additionally, greenhouse gas emissions in Category 3-6 (Scope 3) for the ATC Atemitech Technology (include Nangang, Linkou, Hwa-ya)
incorporates disclosures based on the Sustainability Accounting Standards Vietnam facility were newly disclosed in 2021, resulting in a revised total of
Board (_S_ASB) st_andards. Given the diverse naturg of our prOduFIt Iines,_ we 232,650.36 metric tons of carbon dioxide equivalent. The total emissions of GTK Getac Kunshan Getac Technology (Kunshan) Co. Ltd.
have utilized the industry standards for the "Electronics Manufacturing Services category 1 and 2 for Getac Holdings in 2021 amounted to 136,036.95 metric
and Original Design Manufacturing” sector, which represents a significant tons of carbon dioxide equivalent; the total emissions of category 1, 2, and 3
portion of our revenue. Additionally, indicators related to Automotive Parts and amounted to 368,687.30 metric tons of carbon dioxide equivalent. MPTK MPT Kunshan MPT Solution (Kunshan) Co., LTD.
Hardware industries are voluntarily disclosed to provide investors with
consistent, comparable, and financially material data, as well as to assist Sustainability Report Review and Release:
investment decisions based on the analysis of ESG performance in creating The company incorporates the report preparation process into its internal MPTZ MPT Suzhou MPT Solution (Suzhou) Co., LTD.
long-term value for the company. standard operating procedures to ensure control. After the completion of the

report, internal verification is conducted to enhance the quality and accuracy of
Scope and Boundary both financial and non-financial information. Any identified omissions during the ALY AL e T SR (e S, (L2,
The financial data disclosed in this report covers all consolidated entities of verification process will be corrected. Once the internal verification is completed
Getac Holdings, consistent with the company's 2022 annual report. The GRI and external verification by third-party collaborators is obtained, the report is Getac Precision Technology
Standards and SASB disclosures cover Getac Holdings and its eight submitted to the Corporate Sustainability Development Committee, under the GCS Getac Changshu (Changshu) Co., Ltd. (include GKS
subsidiaries (as listed in Table 1), consistent with the disclosures made in 2021, supervision of the Chairman. Kunshan Branch)
with a coverage rate of approximately 93% of total revenue. The remaining . )
entities not included in this disclosure are mainly sales and marketing locations, Getac Holdings has engaged SGS Taiwan, a reputable inspection and testing GVL Getac Vietnam gztaitgremsmn Technology Vietnam
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Table 2. List of Certification & Verification Other Certification & Verifications

The Company’s consolidated financial data, presented in NTD, has been
GTH GTC ATC GTK MPTK MPTZ MPTV GVL GCS attested and acknowledged by PWC Taiwan. Other environmental and
social-related management system verifications are independently carried out

by external verification agencies entrusted by each subsidiary. See Table 2.
1ISO9001 Quality management systems \% Vv \% \% \% \% \%
Report Issuance

1SO13485 Medical devices Quality management systems Getac CSR Report will be published on a yearly basis. An electronic version

standards of this Report, in both Mandarin and English, is available on the CSR section
of the company's website.
IATF 16949 International automotive Task force \Y \Y \Y \Y Reporting Period : January 1, 2022 to December 31, 2022
Current issue: Published in June, 2023
QC08000 Hazardous Substance Process Management v v v Previous issue: Published in June , 2022
System Requirements Next issue: Schedule to publish in June, 2024
1ISO17025 General requirements for the competence of
: L . Y, Y,
testing and calibration laboratories @ @
. Getac
1SO14001 Environmental management systems \Y \Y \Y \ \ \ \ \ \% Getac Website
SUStaJnablllty Sustainability
Report Section
1SO14064-1:2018 Greenhouse gases Vv Vv Vv Y, Y, \Y, \Y \Y \Y
CSR Contact Information
1ISO50001 Energy management systems \% \%
Irene Sun
1ISO45001 Occupational health and safety management @ Corporate Relatlons Dep_artment
systems v v \ \ \ Getac Holdings Corporation
Telephone+886-2-2785-7888#5124
1ISO27001 Information security management systems \Y; V V Email - Getac.csr@getac.com.tw

Correspondence Address : 5F, 209, Building A, Nangang Rd,
Sec.1, Taipei, 11568, Taiwan
TISAX Trusted Information Security Assessment Exchange vV \Y Vv Company Registry Address : 4th Fl., No.1, R&D 2nd Rd.,Hsin-chu
Science-Based Industrial Park, Hsin-

chu Hsien, Taiwan
RBA CMA (V.7.0/V.7.1) \Y \Y \Y

Sedex (Suppliers Ethical Data Exchange ) SMETA V6.1 \V/
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SGS

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
GETAC HOLDINGS CORPORATION’S SUSTAINABILITY REPORT FOR 2022

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by Getac Holdings Corporation (hereinafter
referred to as Getac Holdings) to conduct an independent assurance of the Sustainability Report for 2022
(hereinafter referred to as the Report). The disclosure of this report covers Getac Holdings Corporation and its
subsidiaries Getac Technology Corporation, Atemitech Corporation, Getac Technology (Kunshan) Co. Ltd., MPT
Solution (Kunshan) Co., LTD., MPT Solution (Suzhou) Co., LTD., MPT Solution (Vietnam) Co., Ltd., Getac
Precision Technology (Changshu) Co., Ltd., Getac Precision Technology (Changshu) Co., Ltd. Kunshan Branch,
and Getac Precision Technology Vietnam Co., Ltd. The scope of assurance is based on the SGS Sustainability
Report Assurance methodology and AA1000 Assurance Standard v3 Type 1 Moderate level to assess whether
the text and data in accompanying tables contained in the report presented and complies with the GRI Universal
Standard (2021) and AA1000 Accountability Principles (2018) during on-site verification from 2023/3/27 to
2023/5/18 in Getac Holdings's headquarter. The assurance process did not include the evaluation of specific
performance information outside the scope, such as climate-related financial disclosures (TCFD) and
sustainability accounting standards (SASB). SGS reserves the right to update the assurance statement from time
to time depending on the level of report content discrepancy of the published version from the agreed standards
requirements

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all Getac Holdings's Stakeholders.

RESPONSIBILITIES

The information in the Getac Holdings's Sustainability Report of 2022 and its presentation are the responsibility
of the directors or governing body (as applicable) and management of Getac Holdings. SGS has not been involved
in the preparation of any of the material included in Report

Our responsibility is to express an opinion on the report content within the scope of verification with the intention
to inform all Getac Holdings's stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognized assurance guidance and standards including the principles of reporting process
contained within the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) GRI 1
Foundation 2021 for report quality, GRI 2 General Disclosure 2021 for organisation’s reporting practices and other
organizational detail, GRI 3 2021 for organisation’s process of determining material topics, its list of material topics
and how to manages each topic, and the guidance on levels of assurance contained within the AA1000 series of
standards and/or ISAE3000.

TWLPP 5008 Issue 2305

ASSURANCE STATEMENT

Third Party Assurance Statement AA1000

The assurance of this report has been conducted according to the following Assurance Standards:

Assurance Standard Options and Level of Assurance

A SGS ESG & SRA Assurance Protocols (based on GRI Principles and guidance in
AA1000)
AA1000ASV3 Type 1 Moderate (AA1000AP Evaluation only)

SCOPE OF ASSURANCE AND REPORTING CRITERIA

The scope of the assurance included evaluation of adherence to the following reporting criteria
Reporting Criteria Options
1 GRI Universal Standard (2021) (In Accordance with)

2 AA1000 Accountability Principles (2018)

AA1000 Assurance Standard v3 Type 1 evaluation of the report content and supporting management
systems against the AA1000 Accountability Principles (2018) at a moderate level of scrutiny; and
evaluation of the report against the requirements of Global Reporting Initiative Universal Standard 2021
(GRI 2, GRI 3, 200, 300 and 400 series) claimed in the GRI content index as material and in accordance
with

ASSURANCE METHODOLOGY
The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, Sustainability committee members and the senior management in Taiwan, documentation and
record review and validation with external bodies and/or stakeholders where relevant.

LIMITATIONS AND MITIGATION

Financial data drawn directly from independently audited financial accounts, Task Force on Climate-related
Financial Disclosures (TCFD) and SASB related disclosures has not been checked back to source as part of this
assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE
The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance
SGS affirm our independence from Getac Holdings, being free from bias and confiicts of interest with the
organisation, its subsidiaries and stakeholders

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SAB00O, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

FINDINGS AND CONCLUSIONS

ASSURANCE/VERIFICATION OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
disclosure with inclusivity, materiality, responsiveness, and impact information in the scope of assurance is
reliable, has been fairly stated and has been prepared, in all material respects, in accordance with the reporting
criteria

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting

TWLPPS008

Full Report L2l

ADHERENCE TO AA1000 ACCOUNTABILITY PRINCIPLES (2018)

INCLUSIVITY
Getac Holdings has demonstrated its commitment to stakeholder inclusivity through formalised commitment from
the highest goveming body. A variety of engagement efforts such as survey and communication to employees
customers, investors, suppliers, CSR experts, and other stakeholders are implemented to underpin the
organization's understanding of stakeholder concerns

MATERIALI

Getac Holdings has established effective processes for determining issues that are material to the business
Formal review has identified stakeholders and those issues that are material to each group and the report
addresses these at an appropriate level to reflect their importance and priority to these stakeholders. It's
recommended to use more specific standards and thresholds can be used to determine the significance,
possibility, and degree of impact on the current and expected future of the identified major issues.

RESPONSIVENESS

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback
Communications with stakeholders on an ongoing and timely manner are recommended to be delivered
reasonable and viable responses.

IMPACT
Getac Holdings has performed processes to recognize and manage the organisation’s impacts that are applied
across the organisation under the governance of senior management. It's recommended to defined methodology
to present impacts as quantitative or monetised measurement results.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, Getac Holdings's Sustainability Report of 2022, is adequately in accordance with the GRI Universal
Standards 2021 and complies with the requirements set out in section 3 of GRI 1 Foundation 2021, where the
significant impacts on the economy, environment, and people, including impacts on their human rights are
assessed and disclosed following the guidance defined in GRI 3: Material Topic 2021, and the relevant
200/300/400 series Topic Standard related to Material Topic have been disclosed. For future reporting, it is
recommended to enhance the disclosure about implementation of due diligence on the identification and the
evaluation of its impacts on the economy, environment, people, and human right

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Report
000-8/V3-ZHDGC

Stephen Pao
Knowledge Deputy General Manager
Taipei, Taiwan

12 June, 2023

WWW.SGS.COM
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https://en.getacgroup.com/sustainability/download.php?index_m_id=1

1SO14064-1 GHG Inventory Assurance Statement

Full Report L2l

. i » Getac Technology (Kunshan) Co. Ltd. P
SR (RIS Calp + MPT Solution (Kunshan) Co., LTD. » AW~ '
» Getac Technology Corp. :

. Atemitech Corp. * MPT Solution (Suzhou) Co., LTD

Statement TW23/00088GG

Greenhouse Gas Verification Statement

The inventory of Greenhouse Gas emissions in year 2022 of

Getac Holdings Corporation

5F, Building A, No. 209, Sec. 1, Nangang Rd., Nangang Dist,
Taipei city 115 Taiwan

has been verified in accordance with ISO 14064-3:2006 as
meeting the requirements of

1ISO 14064-1:2018

Direct emissions

49.1458 tonnes of COze

Indirect emissions

8,022.5091 tonnes of COze

Direct emissions and indirect emissions
8,071.655 tonnes of COze

Authorized by

Stephen Pao

Knowledge Deputy General Manager
Date: 19 April 2023

Version 1

TGPS6A-15-6 2207

SGS Taiwan Ltd.

Wu Kung Road, New Taipei Industrial Park, Wu Ku District,

New Taipei City 24803, Taiwan
1(02) 22993279  f(02)229 sgs.com

This Statement is not valid without the full verification scope, objectives. criteria and findings Page 1of §

available on the Statement

Ltd. (included Kunshan Branch)

Statement of Conformity CN23/00001480
Greenhouse Gas Verification Statement

The inventory of Greenhouse Gas emissions in
1 Jan. 2022 to 31 Dec. 2022 of

MPT SOLUTION (KUNSHAN) CO., LTD.

MPT SOLUTION (SUZHOU) CO., LTD.

Getac Technology (Kunshan) Co., Ltd.

Getac Precision Technology (ChangShu) Co., Ltd.

Getac Precision Technology (Changshu) Co., Ltd Kunshan Branch
Business address: No. 269, No. 2 Avenue, Comprehensive Free Trade Zone,

Kunshan City, Jiangsu Province

Organization boundary: Detail organization boundary information has been listed in Annex,
for mult-site statement

has been verified in accordance with 1SO 14064-3:2019 as meeting the requirements of

ISO 14064-1:2018

Direct Emissions [Category 1]

7,190.63 tonnes of COze

Indirect Emissions from Imported Energy [Category 2]

59,956.46 tonnes of COze

Indirect Emissions from Transportation [Category 3]

2,062.84 tonnes of COze

Indirect Emissions from Products Used by An Organization [Category 4]
166,739.66 tonnes of COze

Indirect Emissions Associated with The Use of Products from

The Organization [Category 5]

4,521.10 tonnes of COze

Indirect Emissions from Other Sources [Category 6]

[be determined as non-significant indirect emissions and not quantified]
Total Emissions Quantified

240,491.68 tonnes of COze

WSSO cam cn
Several statements have been issued for this scope, this Is main statement

Getac Precision Technology (Changshu) Co.,

bSi. Verification Opinion

CFV 785951 310523

Responsible Party:
MPT Solution (Viet Nam) Company Limited.
Lot G1-3-4-6-8 Que Vo Industrial Park, Van Duong Ward, Bac Ninh Gity, Bac Ninh, Vietnam

Type of GHG Statement:
Organisational

Identification of GHG Statement:
GHG REPORT MPTV Ver01-02.03.2023

Scope of activities:
The Manufacturing of Plastic, Rubber and Metal Parts for Computer, Consumer Electronic Product,
Telephone Device, Motorbike and Automobile.

Organisational Boundary:
Operational Control

Sites Included in Organisational Boundary:
Production Workshop (Factory H1, H2, H3 &H4), Product and Raw Material Warehouse, Wastewater
Treatment, Maintenance and Other Utilities.

Reporting Boundary:

Scope 1/ category 1: Direct GHG emissions:

- Stationary combustion: use fuel for back-up Power Generator, Fire pump, fire drill; use of LPG for
Canteen cooking

- Mobile combustion: use fuel for Forklift operation, company’s transportation vehicle, lawn mower.

- Fugitive emissions from facilities: Septic tank; leakage of HFCs (R134a, R404a and R23,...) from Air
conditioner, desiccator, centrifugal Chiller

- Direct GHG removal sink: absorption CO2e from trees

Scope 2/ category 2: Indirect GHG emissions from purchased electricity.

Scope 3: indirect GHG emissions:

- Category 4: Indirect GHG emissions from use of materials for production (plastic beads)

making excellence a habit’

- MPT Solution (Vietnam) Co., Ltd. V4 N YA (%é,'\[éic PreCision Technology Vietnam Co., Ltd.
/> 4 ,

bSi. Verification Opinion @ eg: éi

CFV 785952 130523

Responsible Party:

GETAC PRECISION TECHNOLOGY VIETNAM

Lot L1-2-3-5-6-7, Que Vo Industrial Zone, Van Duong Commune, Bac Ninh City,Bac Ninh Province,
Vietnam.

Type of GHG Statement:
Organisational

Identification of GHG Statement:
GHG Inventory Report 2022 (V2 21.02.2023)

Scope of activities:
Manufacturing of aluminium alloy die casting parts for automotive

Organisational Boundary:
Operational Control

Sites Included in Organisational Boundary:
Getac Precision Technology Vietnam located at Lot L1-2-3-5-6-7, Que Vo Industrial Zone, Van Duong
Commune, Bac Ninh City, Bac Ninh Province, Vietnam

Reporting Bounda
Scope 1/ Category 1: Direct GHG emissions
Stationary combustion: use of LPG for furnaces,
Mobile combustion: use of diesel oil for forklifts,
fugitive emissions from facilities: fire extinguishers, refrigerants of air conditioning, wastewater
plant.

Scope 2 / Category 2: Indirect GHG emissions from purchased electricity
Scope 3 / Category 4: Indirect GHG emissions from use of aluminium alloy raw materials

Exclusions from Reporting Boundary:
Other indirect emission from Scope 3 including
Category 3: Materials transportation, product delivery, business travel and employee
commuting,
Category 4: Waste treatment services, and
Category 5: Use of company sold products and end-life treatment are excluded.
as no requirement from intended users for reporting of those specific scopes and insignificant indirect
GHG emission sources per evaluation result

making excellence a habit’
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1.1 Message From The ESG Committee Chairperson

Through Sustainability And Paving The Way For A Longer And More Sustainable Future Together.

* i A
James Hwang

Chairman of Getac Holdings Corporation &
Chairperson of ESG Committee

Year 2022 was a challenging year for businesses, as the
escalating tensions between the United States and China,
along with the Russia-Ukraine conflict, heightened
geopolitical risks and reshaped the global balance of power,
impacting industry policies and supply chain configurations.
Furthermore, the increasing severity of global warming and
climate change made it a global focal point, with major
economies enacting legislation to implement carbon tariffs
or carbon fees. International corporations began urging their
supply chains to embark on decarbonization initiatives or
align with the target of achieving net-zero emissions by
2050. Despite facing numerous challenges, Getac Holdings
embraced the spirit of innovation and growth, successfully
achieving its operational goals in 2022 and setting new
records for revenue.

Getac Holdings’ vision is to build a harmonious society of
shared well-being and prosperity. While pursuing corporate
growth and profitability, the company seeks sustainable
objectives that align with its development strategies. By
integrating sustainability goals with its operational strategies,
Getac aims to create maximum value and achieve mutual
benefits.

In terms of corporate governance performance, Getac has
been listed as a constituent stock of the Taiwan Corporate
Governance 100 Index. It has consistently ranked as the top
6-20% of the Corporate Governance Evaluation among
TPEx-listed Companies for the past five years. The
company's medium-to-long-term goal is to strive for
inclusion within the top 5%. In 2022, Getac Holdings’ board
of directors underwent a re-election process, resulting in the
addition of a female independent director. Independent
directors now constitute 40% of the total board seats.
Additionally, to enhance the board's supervision and
management of sustainability issues, the existing Corporate
Sustainable Development Committee (ESG Committee) was
elevated to a functional committee under the board.
Important  subsidiaries also established their own
management-level ESG Committees, improving Getac
Holdings’ sustainable governance framework and facilitating
the implementation and execution of future sustainability
efforts. Furthermore, to enable investors to better grasp
Getac's ESG performance, the company actively
participated in the S&P (Standard & Poor's) ESG
sustainability assessment, with the goal of improving
assessment scores and continuously enhancing ESG
practices.

In terms of environmental stewardship, Getac Holdings

adhered to the responsibility of sustainable consumption
and production outlined in the SDGs (Sustainable
Development Goals). The company devoted itself to
developing green products and green manufacturing
practices to reduce its impact on the environment. Currently,
all significant subsidiaries have completed the 1ISO 14064-1
greenhouse gas inventory and verification, with plans to
complete the CDP (Carbon Disclosure Project) carbon
disclosure program in the coming 1-2 years. In 2022, we
also implemented the TCFD (Task Force on Climate-related
Financial Disclosures) climate-related financial disclosure
framework, improving our climate change governance
structure and formulating strategies to address climate
change. We also responded to the demands of customers
and supply chains by implementing energy-saving, water-
saving, carbon reduction, and waste reduction initiatives,
focusing on major processes and energy-consuming
equipment for energy-saving technologies and equipment
replacement. Additionally, we embarked on a technical
development project for PCR (Post-Consumer Recycled)
plastic materials. Our aim was to plan future environmental
action programs from a steady perspective and a broader
outlook, better aligning with the United Nations' goal of
achieving net-zero emissions by 2050 and creating a better
and cleaner world.

In the social aspect, Getac envisions building a happy
enterprise that drives economic growth and creates
employment opportunities, thereby fostering a better and
harmonious society. To attract and retain talent, two years
ago, the Company initiated renovation projects for
dormitories and factory premises in our production bases in
China and Vietnam. These projects were completed and put
into use in 2022, providing employees with better working

environments, dining facilities, and leisure and entertainment
options, leading to higher satisfaction in their physical, mental,
and spiritual well-being.

The management team led the efforts of employees to
expand market share, resulting in consecutive ten years of
revenue growth. The company also reflected its profitability
in the employee compensation and benefits, providing stable
careers and economic income for the workforce. In terms of
labor rights and human rights, Getac Holdings followed the
requirements of RBA codes of conduct, gradually improving
the workplace to achieve diversity, equality, and equal rights.
In addition to promoting outstanding female employees and
optimizing recruitment channels for people with disabilities,
the company also offered more opportunities for retired
talents to be rehired.

Getac is deeply committed to the principle of taking from
society and giving back to society. Apart from providing
assistance to impoverished children through the Getac
Holdings Charity Trust Fund, the company also nurtures
digital talents through the Yu-Show Foundation. In March of
this year, the company organized a volunteer activity on a
makeup day, rallying employees to participate in a beach
cleanup in Fulong. In the future, there are plans to continue
engaging in volunteer activities and implementing a plastic-
free, waste-free, and carbon-reducing lifestyle, making ESG
(Environmental, Social, and Governance) not just a slogan
but a tangible reality.
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1.2 About Getac

Company Introduction

Getac Holdings Corporation (hereafter as Getac Holdings) was established in 1989 and publicly listed on the
Taiwan Stock Exchange in 2002. The company was established by MiTAC International Corporation and GE
Aerospace as a joint venture, providing defense electronic equipment for military use. In 1998, Getac
Corporation merged with MiTAC’s notebook business division. and became an OEM supplier of
consumer/commercial notebook computers, accumulating years of experience in computer product design
and manufacturing.

In 2007, Getac invested in a rugged computing solutions brand and acquired plastic-injected and die-casting
metal mechanical solutions companies, in order to provide comprehensive mechanical solutions. On October
1, 2021, the Company was officially transformed to an investment holding company, with the name changed
from “Getac Technology Corporation” to “Getac Holdings Corporation”

Getac Holdings has its headquarters located in Taiwan. The main business groups include the Rugged
Computing & Video Solution BG, Mechatronic and Energy BG, Automotive BG, and Aerospace Fasteners BG.
The primary products and services offered encompass rugged computer brands, plastic casings, automotive
lightweight metal castings, and aerospace fasteners. The operational headquarters and production centers of
its subsidiary companies are distributed in Taiwan, China (Changshu City, Kunshan City in Jiangsu Province)
and Vietnam (Hanoi). Due to the global customer base of the rugged computer brand business, Getac
Holdings has established marketing bases in major countries worldwide, including the United States, the
United Kingdom, Germany, France, Italy, China, Japan, and India. Additionally, they have set up business
representatives in Australia and Dubai to provide immediate service to customers. For detailed information on
the revenue contribution of Getac’s products and regional sales in 2022, please refer to Figure 1 to Figure 2,
and unit sales values is provided in Table 3.
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Figure 1. Revenue Mix By Products

Aerospace
Fasteners
7%

8,974

Number of Worldwide
Employees

Figure 2. Revenue Mix By Region

Others

Mechanical _ Europe
Parts Electronic 15%
46% Products
47%
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24%
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32 . 5 billion NTD

Number of Worldwide
Employees

Table 3. Unit Sales by Products

Quantity

Product (Unit:
Thousands)
Electronic Products 148.892
NB Chassis 333,582
Auto Parts 147,824
Aerospace 202,424
Fasteners
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Business Scope and Operation Update

Business Group

Product & Service

Business Update

Rugged
Computing
Solution Business
Group

Mechatronic &
Energy Business
Group

Plastic Business
Group

Automotive
Business Group

Aerospace
Fasteners
Business Group

Provide rugged laptops and tablets that are
suitable for use in extremely harsh operating
environments. These products are utilized in
various industries such as defense, law
enforcement, public utilities, communications,
manufacturing, and transportation.

Provide advanced power solutions, industrial
touch screen and optical bonding services,
docking, and prototype molding services for
OEM/ODM customers. With a high level of
customization capability, we create exclusive
integrated design and manufacturing services
for our customers.

The company offers composite mechanical
solutions utilizing the Rapid Heat Cycle
Molding (RHCM) process. With expertise in
RHCM, we create stylish, aesthetically
pleasing, lightweight, and environmentally
friendly composite structural components.

An IATF16949-certified manufacturer,
specializing in the design and manufacturing of
automotive metal die-casting components. Its
primary customers are international tier-one
automotive parts suppliers..

Accredited by both General Electric (GE), a
prominent American aircraft engine
manufacturer, and Snecma, a renowned
European company, we offer aerospace-grade
fasteners specifically designed for utilization in
aircraft engines and airframes.

Due to the impact of the April lockdown and suspension of work in China, as well as the delayed execution of the US federal budget,
shipments of rugged computers in 2022 remained weak until May when the federal budget was released and executed, leading to a
growth in revenue in the second half of the year. Advantech secured significant customer orders in logistics and the automotive market.
Despite the unstable supply chain, Advantech maintained a normal shipping speed and received positive feedback from customers.
The company achieved a record-high single-quarter shipment in the third quarter, and its annual revenue continued to grow compared
to the previous year. Looking ahead to 2023, some enterprise customers in the first half of the year may adopt a more conservative
approach to procurement due to inflationary pressures. However, as the inflation situation improves and demand for applications in 5G,
Al, metaverse, and digital transformation matures, there is the potential for another wave of upgrade demand.

The news of excessive global laptop inventory levels in 2022 resulted in a sharp decline in demand. However, the Mechatronic &
Energy Business Group (MEBG) experienced growth against the trend. The power module products continued to show strong
momentum. In addition to increasing shipments of power modules for gaming laptops, MEBG also secured large orders from handheld
gaming console brands and gained favor from customers through its real-time and flexible custom services, building a reputation
through successful application cases. It successfully entered new application areas, including network communication devices, smart
home monitoring devices, drone power modules and charging docks, as well as embedded fan uniforms. The industrial panel product
line also developed multiple new technological products, expanding the scope of product services.

In the midst of the gradual easing of the COVID-19 pandemic, the demand for gaming and education laptops has weakened, and the
Kunshan lockdown led to reduced shipments in April. However, the recovery in business laptop shipments has supported revenue,
resulting in a relatively stable performance in the first half of 2022 compared to the previous year. The news of high global laptop
inventory levels caused a sharp decline in demand in the second half of the year. Nevertheless, the Plastic Business Group effectively
managed supply and demand, communicated with customers to clear inventory, and mitigated the impact of market inventory issues.
Although 2022 revenue declined, it was within single digits. Looking ahead to 2023, the global laptop market is projected to decrease by
7.8% with approximately 171 million units shipped. The Plastic Business Group will actively promote new products, maintain a leading
market position through technological advancements, and navigate the uncertain political and economic landscape.

Due to the semiconductor shortage and the supply chain disruptions and production constraints caused by the Russia-Ukraine conflict,
the global automotive sales performance in 2022 remained on par with the previous year. Getac's Automotive Business Group
experienced positive sales momentum driven by strong demand in the end market and favorable sales of new products, particularly an
increase in shipments of single/dual camera housings and housing of electronic control unit and pre-controllers, which contributed to
overall revenue growth. The Automotive Business Group’s revenue in 2022 grew by over 20% compared to the previous year. Looking
ahead to 2023, it is expected that the semiconductor shortage situation will improve in the first half of the year, as car manufacturers
release their orders. However, uncertainties related to inflation and economic prospects remain. Research institutions estimate that
global automotive sales in 2023 will reach approximately 84.2 million units, representing a modest growth of 3.7%.

With the reopening of borders and the relaxation of travel restrictions in various countries, global air passenger traffic has rebounded,
driving a continuous increase in overall demand. Our company's reinvestment National Aerospace Fasteners Corporation has resulted in
a revenue growth of over 50% in 2022 compared to 2021, with revenue recovering to 70% to 80% of pre-pandemic levels, and turning
losses into profits. However, the overall aerospace supply chain ecosystem has been affected by the Russo-Ukrainian war, as well as
the rising costs of raw materials and energy worldwide, leading to increased material costs and longer lead times. It will take some time
for the upstream supply chain, including raw materials, to recover to pre-pandemic levels. Looking ahead, according to Boeing and
Airbus's predictions for the global aviation industry over the next 20 years (2022-2041), the estimated demand for new aircraft and
replacement demand is 41,170 and 39,490 respectively, indicating a stable growth trend in the aviation industry over the next 20 years.
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Global Operation

24 100+

Sites Selling Countries _,.», ==

California

Getac, Inc.

Minnesota

WHP Workflow Solutions, Inc.
Getac Video Solutions Inc.

l”&-“":‘-.
Pagl 3

Kunshan

Getac Technology (Kunshan) Co. Ltd.

MPT Solution (Kunshan) Co., LTD.

MPT Solution (Suzhou) Co., LTD.

Getac (SUZHOU) Mobile Ltd.

Getac Precision Technology (Changshu) Co., Ltd.
Kunshan Branch

NAFCO Suzhou Precision Limited Corp.

Changshu

Getac Precision Technology (Changshu) Co., Ltd.

Beijing

Getac (SUZHOU) Mobile Ltd. Beijing Branch

» Mitac Technology Kyoto Corp.

UK, Germany

Telford, UK

» Getac (UK) Ltd.
Disseldorf, Germany

* Getac Technology GmbH

_ndia

» Getac Holdings Corp., India Liaison Office " MPT Solution (Vietnam) Co., Ltd.

Co., Ltd.

[ ] ] About This SIS ENE]113Y Corporate Product & = Environmental Friendly Social

1 Overview
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» Getac Precision Technology Vietham

Taiwan

Nangang, Taipei

» Getac Holdings Corp.

* Getac Technology Corp.
» Atemitech Corp.

Xizhi
» Getac Technology Corp. Plant 5

Taoyuan

» Atemitech Corp. Linkou Plant

* Atemitech Corp. Huaya Plant

» National Aerospace Fasteners Corp.
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Participation In External Associations

In order to perform the corporate social responsibilities, keep track of the latest trends and promote the value of human rights,
Getac Holdings Corporation has actively taken part in international and regional unions and associations in the hope of
exercising its influence and stimulating the interaction with peer companies. The external associations participated in the year

2022 are detailed in Table 4.

Vietnam

Getac

Table 4: Participation in External Association

Organization

Taiwan Electrical And Electronic Manufacturers' Association

SINOCON Industrial Standards Foundation

The Allied Association For Science Park Industries

Epoch Founation-X Program

Taiwan Industrial Holding Association

Diecasting Industry Technology Service Alliance

Kunshan Taiwanese Business Association

Kunshan Economic And Technological Development Zone
Association Of Work Safety And Environmental Protection

Kunshan Comprehensive Free Trade Zone Union

Vietnam Taiwan Chamber of Commerce Federation Bac Ninh

Branch

[ ] | About This
[ ] | Report

Membership

Class One
Membership

Corporate Member

Corporate Member

Corporate Member

Corporate Member

Corporate Member

Corporate Member

Corporate Member

Corporate Member

Class One
Membership

Overview

Management
Role

Director

Sustainability
Management

Corporate
Governance
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Workplace
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1.3 Business Performance

Table 5. Financial Report Summary Of Last Five Years

In 2022, Getac Holdings reported consolidated revenues of 32.476 billion NTD, an Item 2018 2019 2020 2021 2022
increase of 8% over the 30.084 billion NTD from last year; consolidated gross o
profits were 8.262 billion NTD, up 9.2% year-on-year; and consolidated operating Operating income 24,693,836 26,952,910 27,831,743 30,084,126 32,476,133
profits were 3.094 billion NTD, up 18.5% year-on-year. Net profit attributable to the Gross Profit 6,947,403 7,641,085 7,776,828 7,566,408 8,262,354
parent company in 2022 amounted to 2.565 billion NTD and was 40% lower than Economic Value

Produced Net Profit from operating income 2,652,222 2,975,816 3,115,781 2,612,242 3,094,217

the previous year. Earnings per share (EPS) was 4.27 NTD and was 7.2 NTD lower

than 2021. Profit from continuing operations

_ 3,026,872 2,947,375 3,240,940 5,450,008 3,153,057
Unit: NT$ Thousands [RESIECRER
In 2022, Getac issued a cash dividend of NT$2,295 million, and tax expenses were ) .
NT$471 million. Consolidated government subsidy income was NT$75.84 million. ggtmzr:':';mt”b“tab'e To Parent 2212,459 2,129,188 2577,039 4,273,793 2,565,168
See Table 5 for important financial indicators in the past five years. ]
SIS (E2 EETC (1) 3.83 3.67 4.40 7.2 4.27
® Profitability Return on Assets (%) 9.05 8.18 8.4 12.33 7.4
2022 Quarter itv (9
o o Return on eqity (%) 15.43 14.37 15.4 22.46 12.88
Report
Total Salary 4,286,486 4,793,380 5,270,967 5,643,608 5,653,408
Economic Value
Distributed Total Benefits 633,500 833,506 853,332 1,047,047 1,185,112
Income Tax Expense 608,495 577,447 572,147 1,186,816 471,380
Unit: NT$ Thousands
Cash Dividends For Shareholders 1,737,585 1,632,879 2,123,911 2,154,075 2,294,771
Consolidated Revenue Profit After Tax Earning Per Share Return On Equity Income Tax Total Salary
Unit: NT$ Billion Unit: NT$ million Unit: NTD (%) Unit: NT$ million Unit: NT$ million
325 : 7 7.20 T 1 :
30.1 4,274 5644 5 653
] 27.8 22.46
27.0 T - 1,187 5,271
1 l 2,577 2,565 4.40 4.27 | 15.43
. 2,129 | 3.67 14.37 12.88 4 i
4,793
. - | 577 972
| | J I 471
2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022
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1.4 ESG Performance At A Glance

Energy Consumption

862,243.61 896,421.37

833,530 774,211.30 Total GHG Emission in 2022 Percentage of annual

Ratio of Recycled Ratio of recycled ,054 .975
Plastics Used in 2022 aluminum Used in 835
2022
Percentage of annual Percentage of annual
increase increase 2019 2020 2021 2022
I Energy Consumption (GJ)

(Category 1+2) decrease

A 4

Emission Intensity in 2022 Percentage of annual

(categoryl+2) decrease

Energy Intensity (GJ/Per million USD)

GHG Emission

v mmmm Total Emission (Category 1+2)
GHG Emission Intensity Mt CO2e/per mission USD

pA0ry Il 4,097.83

Total Energy Percentage of annual

Consumption in 2022 decrease

pAVPA 1250.46 136,037

124,315

Vv 114,664

Energy Intensity in 2022 Percentage of

107,030

pA0pI0 4 583.96

annual decrease
pIONSI 4,345.28

Energy Saving Performance
in 2022

m General Industrial Waste

Hazardous Industrial Waste 2019 2020 2021 2022

[ ] ] About This . Sustainability Corporate Product & Environmental Friendly
EtaC 1 | Overview

Water Withdraw

783.4
734.38 83.48

640.33 652.74

.78

0.6

2019 2020 2021 2022
mmm Water withdraw(million lieters)

Water intensity(million liters/per million USD)

A 4

Total Water Withdraw Percentage of

in 2022 annual decrease

v

Water Intensity in 2022 Percentage of

annual decrease

Recycle Rate of

Process Water
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. o Corporate Governance
0 0

Ratio of Independent Percentage of board
Directors seats held by women

91.4%

Average Attendance
of Board Directors in
2022

social & _ 20%
““man nlgnts Proportion of

Directors with
Employee Status

Sustainability Assessment

12.93% 0.112

Local supervisor hiring Rate of Recordable Work-

cal cord S&P Global ESG Score 43
ratio in 2022 Related Injury in 2022

FTSE Russell 3.9

22-6% 9 persons

Ratio of female supervisors Number of employees
(managerial and above) in with disabilities hired in
2022 2022
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Sustainability Vision

. y . . Getac firmly believes that the promotion of sustainability must be linked to the intrinsic core values of technologies to
t  Promotion of a betterworld characterized-by co-prosperity through positive energy. maximize benefits and thereby meet the expectations of all stakeholders. Getac espouses the three core values of
» Harnessing the power of corporate citizens to protect and cherish global resources. “Innovation, Commitment, and Value”, echoing the UN SDGs. The sustainable development direction of the Company
represents a synthesis of operating strategies and the ESG (environmental, social, and governance) concept. We hope to
promote a better and co-prosperous society as a positive force for good, and to safeguard the earth's resources as a

corporate citizen.
2030 M Id _te rm G Oa I In order to align our sustainability policies and actions with international standards, we have formulated our ESG policies in
accordance with the Code of Conduct of the Responsible Business Alliance (RBA). On issues related to human rights and

TOp 5% in Taiwan Corporate Governance Evaluation, Listed labor rlgth, we also pase our. corporate culture and operations on Fhe spirit and prlnc.:lple.s of the Unlv.ersal Declaration of
Human Rights, the United Nations Global Compact, and the International Labor Organization's Declaration on Fundamental

Companies Group Principles and Rights at Work.

The establishment and revision of the company's ESG Code of Conduct require approval through a decision made by the
y . ESG Committee and subsequent signing and agreement by the ESG Chairman (Chairman of the Board). The Code of

GOld and Sllver EPEAT awa rds for eIectronlc prOdUCtS Conduct consists of six parts: A. Integrity in Business Operations, B. Labor and Human Rights, C. Health and Safety, D.

Environmental Protection, E. Responsible Minerals, F. Information Security, and G. Elements required for implementing the

management system of this guideline. The scope of application covers all subsidiaries, contractors, and supply chain

K . ! partners under our company.

CDP Rating Achieved a B rating
Getac Group publishes the ESG Code of Conduct on our official website for download. The company's website has a
dedicated section for corporate governance and sustainability, where we regularly update the content of our ESG Code of

Best GIobaI Employer and Workp|ace Evaluatlon Conduct, !nternal regulations, complaint channels, ano_l ESG pgrfgrmance. This serves as an important communication
channel with stakeholders. Internally, Getac Group and its subsidiaries also place the content of the code on the homepage
of the company's EIP (Enterprise Information Portal) website.

Provide equal and innovative educationa| Opportunities In 2022, the Company referenced version 7.0 of the Responsible Business Alliance (RBA) Code of Conduct and revised the
Supplier ESG Code, which was then signed and issued with the agreement of the ESG Chairman. Additionally, Getac has

incorporated ESG code requirements into the overall procurement contracts for management. For information on our
company's sustainable supply chain management, please refer to section 4.3, Sustainable Supply Chain, in this report.
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2.2 Getac Responds To SDGs

The UN Sustainable Development Goals (SDGs) provide a strategic roadmap for responses of enterprises to climate change and consumer demands. Issues of primary concern to enterprises
and future possibilities and directions in the field of corporate sustainability can be identified through reviews of these 17 goals.

Getac identified sustainability actions and corresponding goals based on factors such as industry attributes, core capabilities of the company, available resources, feasibility, and stakeholder
expectations on the foundation of the UN SDGs. Mid- and long-term sustainability strategies of the Company will focus on the following four SDGs: Goal 8 Decent Work and Economic Growth,

Goal 9 Industry, Innovation, and Infrastructure, Goal 12 Responsible Consumption and Production, and Goal 4 Quality Education.

SUSTAINABLE

DEVELOPMENT Action plans are concretely implemented in the daily operations of the Company in the two categories of “welfare thrust” and “corporate thrust”. In the welfare thrust dimension, the Company
engages in charitable donations and utilizes its technological capabilities to improve the quality of education in remote areas through its Getac Charity Trust Fund. On the other hand, the
Company organizes “Y.S. Award” competitions to provide promising young students with a platform and opportunity to give free rein to their creativity and thereby train much needed star
performers of the future age of Al. In the field of corporate operations, the Company implements process innovation, enhances its energy use efficiency, and promotes the universal use of eco-
friendly materials by relying on R&D efforts in core technologies. Getac actively develops industries with high added value to enhance its corporate value with the ultimate goal of creating new
employment opportunities. The Company also strives to build a work environment characterized by equality and mutual respect and a climate conducive to learning and growth to foster talent
cultivation as a driving force for innovative R&D. Getac maximizes its influence on supply chain partners through communication, supervision, and encouragement to promote respect for human

rights and environmental protection and harness its powers as a corporate citizen for positive causes.

EETHER . g &% awn T .
Ll Encouragement  Of  Talent  Innovation = Utilization Of Core Technologies

/s/'- Diversity And Equality As The Best Continued development of low carbon
‘I Catalyst product and technology

Unlimited Learning Possibilities Through
The Combination Of Physical And Digital
Approaches And Resources

Constant Recycling Of Resources To
Achieve Maximum Benefits Is Our Core
Sustainability Goal

* Supporting Continuous Education for Children in . Enhancing employee capabilities - Providing * Incorporating the concept of sustainability into * In 2022, the water recycling rate reached 97.8%,
Rural and Underprivileged Areas: The Taiwan Hope diverse training courses to enhance skills. In 2022, product research and development as well as with a total recycled water volume of approximately
Children's Care and Development Association the average employee received 60.59 hours of technological innovation, we aim to develop 13,753.81 million liters. This amount is 21.07 times

» Donating to Support Vulnerable Groups: education and training. environmentally friendly materials, such as PCR the annual water withdraw

» The Father Barry Foundation, a foundation under
the Catholic Church,

» The Quaker Service Hualien Center for
Underprivileged Families

* The Mennonite Christian Church Dawn Care
Home.

* Industry-Academia Collaboration Empowering
Future Generations: Collaboratively organizing the
Y.S Cup competition, to foster talent and promote
collaboration between academia and industry.

Optimizing channels for recruiting individuals with
disabilities to promote social inclusion. In 2022, a
total of 9 individuals with disabilities were hired.
Providing a smooth reemployment process for
retired employees. In 2022, a total of 34 retired
employees were rehired, surpassing the initial

target of 19 and achieving a success rate of 179%.

(Post-consumer recycle resin), which is a type of
recycled plastic. Additionally, we aim to increase
the proportion of recyclable materials used in
computer product casings.

Invested NT$86.04 million made to implement 20
energy-saving projects. These projects resulted in
an additional energy-saving of 7,368 MWh, which is
equivalent to reducing 4,930 metric tons of CO2
emissions. This energy-saving effort also led to a
cost reduction of NT$18.85 million in electricity
expenses.
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2.3 Stakeholders Engagement

Identification Of Stakeholders - 7 Types of Stakeholders impact. The questionnaire results were ranked based on the total scores, with the
top six categories being employees, customers/distributors, suppliers,
shareholders/investment institutions, media, and banks. Furthermore, the
assessment showed that the positive influence dimension scored higher than the
negative impact dimension in the company's relationship with various stakeholder
categories. Based on the meeting resolution of the ESG Committee, the top six
stakeholders with higher scores were selected, and the government institutions
ranked seventh were also included. The seven major stakeholder categories for
2022 are employees, customers (including dealers), suppliers, shareholders
(including investment institutions), media, banks, and government agencies.
Compared to 2021, banks were added as a new category.

Stakeholder opinions are an essential foundation for the progress of Getac
Holdings. Apart from real-time communication and responses by each department
according to their responsibilities to maintain smooth channels for feedback, the
Company convenes all committee members annually, led by the Chairperson of
the Sustainable Development Committee, to conduct stakeholder identification
based on the AA1000 Stakeholder Engagement Standard. In response to the
revision of the GRI Standard 2021, the stakeholder identification questionnaire
was modified for the year 2022. Fifteen senior managers and functional unit
supervisors were invited to assess the mutual influence and impact between the
company and 11 categories of stakeholders, particularly in terms of positive actual
impact, positive potential impact, negative actual impact, and negative potential

Talents are the most important assets of a The shareholders provide capital for a company
company. A company’s growth depends on the and take management risks together as long-
employees’ collective efforts to reach goals. term owners of the company. The business

.ll performance of a company is closely related to
l \ the shareholders

Steadily increasing customer orders are the Customers
source of a company’s revenues and profits as  /Distributors Agencies government agencies helps a company ensure
well as the key that supports a company’s the legal compliance and make early response to

management and continuous investment. E Getac Stakeholders Iil the potential business opportunities or risks due
to changes in policy.

Media The media influence the public opinions. Thus,

Employees Shareholders

Government Following the laws and regulations of

W

Stablet_ rr:?terial price fj\nd corr:ponent supply is Suppliers ~ t " ! s
essential to a company’s operation. a company must make early preparation to
5.{ prevent negative reports from damaging the
N corporate image.

Bank

The bank is another source of obtaining operating funds.
Maintaining a good relationship with the bank ensures a
continuous, stable, and competitive operating capital.
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Getac Holdings collects significant issues through communication or engagement with stakeholders on an annual basis. These issues are identified through a discernment process to understand the impacts or effects they have on operations, finances, and stakeholders.
Based on this, the company formulates its sustainability development plans and goals. It follows the PDCA (Plan-Do-Check-Act) management cycle to propose response strategies and continuously improve sustainability practices and performance. In 2022, the company
identified a total of 24 sustainability issues corresponding to 14 GRI (Global Reporting Initiative) material topics and one custom topic. The process for identifying significant topics in our company is as below, and thee list of material topics and their boundaries, as well as
the communication between Getac and its stakeholders, can be found in pages 21 to 23 of this report.

Utilizing industry  guidelines
helps organizations clarify the
challenges and opportunities
related to environmental, social,
and governance (ESG) issues.

To ensure alignment of our company's
sustainability strategy with international
standards, we continuously gather global
ESG development trends. Additionally, we
closely monitor domestic and international
regulatory changes to ensure compliance
with legal requirements. Furthermore, we
follow industry-specific ESG guidelines as a
guiding direction for our sustainable
development. Within our operational scope,
the industry guidelines we reference include:
Responsible Business Alliance (RBA) Code
of Conduct.

Enhanced Supply Chain Sustainability
Performance Guidelines issued by the
Automotive Industry Action Group (AIAG)
and Drive Sustainability.

Sector-specific guidelines from the
Sustainability Accounting Standards Board
(SASB), such as the Hardware, Automotive
Parts, and Electronic Manufacturing Services
and Original Design Manufacturing Industry
Guidelines.

Getac

Collect and categorize 37
sustainability issues into actual
impacts or effects and potential
impacts or effects.

The 31 significant topics from GRI Standard, along
with the company's previous custom topics and the
information collected in Step 1, are compared.
External consultant opinions are also sought. The
goal is to gather sustainability issues relevant to
the company's operations and assess their actual
or potential impacts on human rights and society.

In assessing the impact of sustainability issues, not
only are the impacts described in industry
guidelines taken into account but also the
requirements and opinions of stakeholders. For
example, considerations include ESG guidelines
and advocacy actions requested by customers,
green financial products issued by banks, and the
investment community's inclusion of ESG as a
stock selection criterion.

Based on these considerations, a total of 37
sustainability issues are identified, including 4 with
negative actual impacts, 16 with negative potential
impacts, 9 with positive actual effects, and 8 with
positive potential effects.

a2l About This Overview
[ ] | Report

Identification and assessment of impacts are conducted.

Assessment of the significance of
sustainability issues:

15 wvalid questionnaires from
senior managers 358 valid
guestionnaires from stakeholders.

A questionnaire was administered to invite 15
senior managers/supervisors to assess the
significance of the 37 sustainability issues.
Significance was evaluated based on the level
of impact or severity of the issue (rated on a
scale of 1 to 5) and the likelihood of its
occurrence (rated on a scale of 1 to 5).

The significance of an issue is calculated as the
impact or severity score multiplied by the
likelihood score, with a maximum score of 25. A
higher score indicates a greater level of impact
or influence.

The same questionnaire was also distributed to
stakeholders, resulting in 358 valid responses.
These responses serve as one of the reference
sources for the ESG Committee in determining
the significant topics.

Product &
Service

Sustainability
Management

Corporate
Governance

Decisions on reporting Material topics are made.

The ESG Committee has
selected a total of 24
sustainability topics.

The questionnaire scores from senior managers
were sorted, and high-scoring issues were
reviewed by internal experts and aligned with
industry standards. An analysis of ESG
implementation and the questionnaire results
was presented to the ESG Committee for
decision-making.

Following the committee meeting, 24
sustainability issues were selected, prioritizing
those with negative actual impacts. Among them,
4 were classified as directly significant, 9 had
negative potential impacts, 5 had positive actual
effects, and 6 had positive potential effects.

The final list of 24 sustainability issues was then
cross-referenced with the results of the
guestionnaire survey conducted with
stakeholders. The comparison showed a
significant alignment, as the issues that
stakeholders expressed high concerns about
were already included in the selected list.

Corresponding to 14 GRI
material topics and one
custom topic.

After mapping the selected 24 sustainability
topics with the GRI topics, 14 significant
topics and 1 custom topic are identified.
These include 4 environmental topics, 7
social topics, and 4 governance topics.
Please refer to page 21 of this report for the
list of significant sustainability topics and the
boundaries of the major topics.

Compared to 2021, in 2022, the company
has strengthened its disclosure in the social
aspect by adding labor and employment
relations, employee diversity and equality,
and education and training as significant
topics. This emphasizes the company's
proactive actions in addressing positive
potential impacts and aligning  with
stakeholder expectations, bringing more
positive energy to the company.

Regenerate response

Social
Participation

Environmental
Protection

Friendly

Workplace Appendix
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Material Topics

Poor performance in reducing greenhouse gas
emissions

Occupational Safety Hazards

Supplier chain did not comply with responsible
minerals policy

Intellectual Property Rights Infringement

Packaging material reduction and recycling

‘ Waste reduction
Use recycled materials
Improve water recycle rate

Pay attention to employee work-life balance

Ignoring the impact of climate-change risks

Air pollution

Violation of waste disposal
water pollution
Employee's working hours exceed the legal limit

Products and services that violate health and safety

Salary and overtime compensation not complying
with regulatory requirements

System hacked; customer privacy leaked

Violation of business ethics

Set target to achieve net zero emissions by 2050

Build a friendly, equal and dignified workplace

A safe workplace with zero injuries

Good talent training program

Generous employee salary and benefits

Building a resilient and sustainable supply chain

Getac -

About This
Report

Overview

Topic Boundary and Impacts

Intellectual Property Rights

Anti-corruption

Supply chain management

Climate Change

Forced or compulsory labor

Training and Education

Employment

Customer Privacy

Occupational Health & Safety

Customer health and safety
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Stakeholder

Customer

Supplier

Employee

Shareholder

Getac

Issues Of Concerns
Actual positive impacts

Use recycled materials
Guaranteed local supervisor
employment ratio

Packaging material reduction
and recycling

Pay attention to employee
work-life balance

Freedom of Association and
Collective Bargaining
Waste reduction

Pay attention to employee
work-life balance

Packaging material reduction
and recycling

Waste reduction

Waste reduction
Improve water recycle rate
Use recycled materials

Issues Of Concerns
Actual negative impacts

Poor performance in
reducing greenhouse gas
emissions

Occupational Safety Hazards
Intellectual Property Rights
Infringement

Poor performance in
reducing greenhouse gas
emissions

Occupational Safety Hazards
Suppliers violate
environmental and social
regulations

Poor performance in
reducing greenhouse gas
emissions

Suppliers violate
environmental and social
regulations

Occupational Safety Hazards

Intellectual Property Rights

Infringement

* Suppliers violate
environmental and social
regulations

» Occupational Safety Hazards

About This
Report

Issues Of Concerns
Potential negative impacts

» Ignoring the impact of
climate-change risks

+ System hacked; customer
privacy leaked

» Poor corporate financial
performance

* Ignoring the impact of
climate-change risks

 Poor corporate financial
performance

» System hacked, customer
privacy leaked

» System hacked, customer
privacy leaked

» Employee's working hours
exceed the legal limit

* Poor corporate financial
performance

* Violation of business ethics

* Air pollution

* Ignoring the impact of
climate-change risks

Overview

Sustainability
Management

Issues Of Concerns
Potential positive impacts

» Good talent training program
Building a resilient and
sustainable supply chain
Build a friendly, equal and
dignified workplace

Build a friendly, equal and
dignified workplace

Building a resilient and
sustainable supply chain
Good talent training program

Build a friendly, equal and
dignified workplace

Building a resilient and
sustainable supply chain
Good talent training program

Building a resilient and
sustainable supply chain
Good talent training program
A safe workplace with zero
injuries

Corporate
Governance

Product &
Service

Getac's Response Methods

Customer service section on
corporate website (immediately)
Sales contract & Non-disclosure
agreement(immediately)
Telephone customer service
hotline (immediately)

Channel partner
conference(periodically)
Consumer service
mailbox(immediately)

Customer satisfaction survey

Supplier visit (immediately)
Supplier procurement
contract(immediately)

Supplier audit(annually)

Supplier query mailbox
(immediately)

Supplier Conference ( aperiodic )

Performance appraisal (annually)
Internal announcement
(immediately)

Employee meeting (annually)
Labor management
meeting/supervisor
meeting/training (periodically)
Education & Training (periodically)
Employee consultation hotline
(immediately)

Shareholders' meeting/ investor
conference (annually)
One-on-One Investor Meetings
Corporate website (immediately)
Market observation post system
(immediately)

Investor query mailbox / hotline
(immediately)

Environmental
Protection

Friendly
Workplace

Communication and Response

GTH and its key subsidiaries have completed the greenhouse gas
inventory and third-party verification according to ISO 14064-1.

Regular customer satisfaction surveys are conducted to collect customer
feedback and make improvements based on the results.

A comprehensive upgrade of the information security system has been
implemented, including regular exercises on social engineering in the
cyber network to enhance employee awareness of online security.
Research and development are being conducted on PCR (Post-Consumer
Recycled) materials for product casings.

Every year, a stakeholder sustainability issue questionnaire survey is
conducted with suppliers to understand their priorities and concerns.

An annual supplier ESG self-assessment questionnaire is conducted, and
in 2022, the response rate reached 96%.

ESG requirements are integrated into the overall procurement contracts.

A range of open internal communication channels have been established
by Getac to listen to employee feedback. A comprehensive performance
evaluation system is also used at every level of management for
communication and dialog.

In 2022, employee satisfaction surveys were conducted in seven global
locations, with an average response rate of 98% and an average
satisfaction score of 83. Among these locations, GTK, MPT, and GVL
achieved satisfaction scores exceeding 90; GTC, MPTK, MPTZ scored 71,
79, and 73, respectively.

GTH complies with regulations by promptly disclosing financial and annual
report information. It has established an investor relations section on its
official website to provide real-time consultation for investors. Through
regular shareholders' meetings and ad hoc investor conferences, GTH
communicates its operational status and future development to investors.
In 2022, a total of 5 large-scale public conferences and 34 institutional
physical/online meetings were held, and 13 inquiries were received via
email. GTH also participated in the S&P sustainability assessment to
enhance its ESG transparency.

Social

Participation Appendix
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Stakeholder

Media

Government
Agencies

Bank

Getac

Issues Of Concerns
Actual positive impacts

Pay attention to employee
work-life balance
Freedom of Association
and Collective Bargaining
Use recycled materials

Participate in social welfare
Pay attention to employee
work-life balance

Use recycled materials

Improve water recycle rate
Waste reduction
Pay attention to employee
work-life balance

Issues Of Concerns
Actual negative impacts

Intellectual Property

Rights Infringement
Poor performance in
reducing greenhouse gas
emissions
Supplier chain did not
comply with responsible
minerals policy

Poor performance in

reducing greenhouse gas

emissions

Supplier chain did not

comply with responsible

minerals policy
Intellectual Property
Rights Infringement

Intellectual Property
Rights Infringement

Poor performance in
reducing greenhouse gas
emissions

Occupational Safety
Hazards

About This
Report

Issues Of Concerns
Potential negative impacts

Employee's working hours
exceed the legal limit
System hacked, customer
privacy leaked

Ignoring the impact of
climate-change risks

Salary and overtime
compensation not
complying with regulatory
requirementsPoor
corporate financial
performance

Misuse of child labor

water pollution
Air pollution
Anti-corruption

Overview

Sustainability
Management

Issues Of Concerns
Potential positive impacts

Set target to achieve net
zero emissions by 2050
Good talent training
program

Build a friendly, equal and
dignified workplace

Build a friendly, equal and
dignified workplace
Building a resilient and
sustainable supply chain
Good talent training
program

Build a friendly, equal and
dignified workplace
Building a resilient and
sustainable supply chain
Good talent training
program

Corporate
Governance

Product &
Service

Getac's Response Methods

News releases (immediately)
Press conferences (periodically)
Spokesperson interviews
(immediately)

Posting of information on the
corporate website (immediately)
Line App Media Group
(Immediately)

Official documents (immediately)
Regulatory meetings and training
Seminars(periodically)

Daily business transactions (real-
time)

Annual credit limit renewal and
extension (annually)

Regular review of company bank
account (irregular)

Participation in seminars and
briefings organized by banks
(irregular)

Arrangement of meetings
between both parties based on
business needs (irregular)

Environmental
Protection

Friendly
Workplace

Communication and Response

The media is the bridge for transmission of information. They serve as a
vital link for Getac to communicate with society. Ad hoc press releases
and press conferences along with the timely disclosure of related
information, Getac explains the company’s business development and
targets. Public opinion is also collected for the reference of the
management team.

In 2022, total exposure in Taiwan media reached 699 times.

Ad hoc meetings and bulletins are used for cooperating with government
agencies on related matters. These include attending related lectures,
courses and conferences, and active cooperation with government
agencies.

In line with the Financial Supervisory Commission's implementation of
"Corporate Governance 3.0 - Sustainable Development Blueprint,” we
have adopted the SASB Sustainability Accounting Standards Board and
TCFD Task Force on Climate-related Financial Disclosures frameworks.
We have completed the 1SO14064-1 greenhouse gas inventory and
verification process and regularly report to the board of directors.9®
Corporate Governance Evaluation.

Received TWSE Corporate Governance Evaluation TOP 6-20% for five
consecutive years.

Getac Holdings and DBS Bank (Taiwan) have signed a 3-year, NT$600
million "Sustainable Linked Loan" agreement. In the future, DBS Bank will
track Getac’s performance in greenhouse gas emissions, energy
consumption, water usage, and corporate governance evaluation on an
annual basis. Based on the achievements, DBS Bank will provide
preferential loan interest rates.

Subsidiaries GTC and ATC have also undertaken NT$50 million in Green
Time Deposits with DBS Bank (Taiwan), contributing to sustainable efforts
through support for green financial products.

Social

Participation Appendix
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No Material Topic

1 Occupational
Health & Safety

2 Training and
Education

Forced or
compulsory labor

Getac

Negative Impact of the
Material Topic

An unsafe working environment not
only endangers the lives of
employees and neighboring
communities but may also indirectly
lead to financial losses for investors
due to occupational accidents.

The lack of education and training
not only hinders employees from
improving their skills, but it may also
result in operational mistakes that
can harm the interests of the
company, consumers, and investors.

Forcing or coercing labor deprives
workers of their rights, dignity, and
freedom, causing physical and
psychological harm and even leading
to social disharmony.

Management Methods

« Strictly abide by the occupational
safety and health regulations of the
operating base.

» Key manufacturing sites obtain the
ISO 45001 certification as the
basis for daily management of
regulatory compliance.

Each Subsidiary sets an annual
education and training plan and
completion rates for different job
categories. Courses are designed
based on department expertise, and
the annual number of classes is
determined to ensure a diverse and
widespread coverage of the training
programs.

Abided by the local labor laws and
regulations of the production base,
and implement the internal
regulations of the Company strictly,
prohibiting forced labor.

About This

Report Overview

Sustainability
Management

Goals in 2022

« Zero fatalities, zero occupational illnesses.
* Reduce the number of work-related injuries and move towards zero work-
related injuries.
* GTH (Consolidated) has achieved a lower Rate of recordable work-related
injuries in 2022, below the rate of 0.186 in 2021.
The six subsidiaries in China and Vietham have set multiple occupational
disease prevention and control management goals with a target achievement
rate of 100%. These goals include: 1) Achieving a 100% medical examination
rate for employees in occupational disease-related positions. 2) Ensuring
100% of employees in occupational disease-related positions sign an
acknowledgement form regarding occupational disease hazards. 3) Attaining
a 100% qualification rate for environmental factor testing in workshops with
occupational disease-related positions. 4)Reaching a 100% sign-up rate for
occupational health training for workshop employees.

GTH, GTC, and ATC aim to set an annual average of 10-15 hours of
education and training per person, with the average course score meeting
the set threshold.

The subsidiary companies in China aims to increase the number of
"employee development courses" by adding 30+ micro-courses and
implementing 5 talent development project courses.

The subsidiary in Vietnam aims to introduce 7 new employee training
courses on the E-learning platform and implement 5 talent development
courses.

The Chinese subsidiary aims to increase the number of courses focused on
enhancing employee development. They plan to add 30+ micro-courses and
implement 5 talent development program courses. On the other hand, the
Viethamese subsidiary aims to introduce 7 nhew employee training courses on
the E-learning platform and develop 5 talent development courses.

» Number of incidents of forced or coerced labor: 0.
* Employees are encouraged to balance their work and personal life, and
flexible working hours are implemented to accommodate their needs.

Product &
Service

Environmental
Protection

Corporate
Governance

Friendly
Workplace

Performance in 2022

* GTH, GTC, GTK, MPTZ, and GKS have achieved the goal of zero
occupational injuries.

The number of work-related injuries has been decreasing for four
consecutive years. In 2022, Getac Holdings (consolidated) had 11
occupational injury incidents involving 11 individuals, which is a
decrease of five incidents compared to 16 incidents in 2021. The
recordable work-related injury rate is 0.112 (calculated per 200,000
work hours), a decrease of 39.78% compared to the previous year's
rate of 0.186.

Taiwan: The average training hours per employee for GTH, GTC,
and ATC, is 20.1 hours, and the average satisfaction rating for the
courses is 9.5 out of 10. Both metrics meet the required standards.
China: The number of micro-courses offered in various subsidiary
companies in China has reached 30..

Vietnam: due to a smaller number of new hires, the actual number of
training courses for new employees is lower than the initial target of 7.

* Number of forced or compulsory labor incidents: O cases.
 During the pandemic, the operational locations in Taiwan have
expanded the flexible working hours from one hour to three hours.

Social

Participation Appendix
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No Material Topic

Diversity and
Equal Opportunity

5 Employment

6 Customer health
and safety

7 Customer Privacy

Getac

Negative Impact of the
Material Topic

Workplace inequality and a lack of
diversity can lead to discrimination
and exclusion, diminishing
employee motivation and creativity,
and impacting organizational
efficiency, innovation, and
competitiveness.

Discord in labor relations can result
in labor-management conflicts, an
unstable work environment,
increased employee turnover,
decreased productivity, and damage
to the company's reputation. These
issues have a negative impact on the
long-term development of the
business.

Product hazards to health and safety
can lead to consumer harm and loss,
damage to a company's reputation,
legal risks, and loss of market trust.
These issues pose a threat to
people's lives, safety, and societal
stability.

Customer privacy breaches can
undermine customer trust, damage a
company's reputation, increase legal
risks, decrease market
competitiveness, and potentially
result in financial and personal
information loss or leaks for
customers.

Management Methods

Following our human rights policy and
employee code of conduct, we provide
equal promotion and salary
opportunities, while also establishing a
labor rights complaints mechanism in
line with OECD guidelines for
responsible business conduct. This

ensures the protection of workers' rights.

Providing wages and benefits that
comply with or exceed local labor
regulations. Conducting regular
employee satisfaction surveys and
offering channels for employee
consultations, taking employee
feedback into account for operational
improvements.

Implement QC08000 hazardous
substance management process
systems and green product
management systems in pursuant to
national product safety laws of sales
region (e.g., UL, CCC, CE) in order to
end the use of raw materials containing
hazardous substances.

Paid close attention to the privacy laws
and regulations of customers in all
countries, provide customers with
detachable hard disk to protect personal
data from the Research and
Development design, the Service
Department is responsible for reminding
the customer to detach the hard disk
before sending the repair and sign the
confidentiality agreement to protect the
customer data security. In addition,
implemented the five major principles of
information security and established a
continuous management cycle.

About This

Report Overview

Sustainability
Management

Goals in 2022

* Number of gender inequality complaints: 0 case

* Increase the global workforce of individuals with disabilities to 14 people
(previously 6 people in 2021).

 Target for retired and rehired workers from China/Vietnam region: 19 people.

* Reduce the number of labor disputes cases in 2022 to be less than the 9
cases in 2021.

» China/Vietnam subsidiaries have set annual employee turnover rate targets
separately.

» Reinstatement rate : 100% (from January 1, 2021, to December 31, 2022).
Paternity leave and maternity leave utilization rate: 80%.

« All products comply with the product safety regulations of the respective sales
markets.

* In response to the French regulations on controlling mineral oils in packaging
materials and printed products, include polycyclic aromatic hydrocarbons
(PAHS) in the prohibited or restricted substances list.

* Number of cybersecurity incidents: 0 case

* Number of incidents of customer privacy breach, infringement, or loss: 0 case

» Implement projects in all subsidiary companies to enhance cybersecurity
defense capabilities, including the 1) establishment of internal firewalls, 2)
strengthening of network security monitoring, 3) implementation of GDMS
system, and 4) conducting network social engineering drills.

» Obtain TISAX (Trusted Information Security Assessment Exchange)
verification for automotive security assessment in GCS and GKS.

Product &
Service

Environmental
Protection

Corporate
Governance

Friendly

Workplace

Performance in 2022

* No gender inequality-related complaints were reported in 2022.

+ A total of 9 individuals with disabilities were hired in 2022, which is an
increase of 3 compared to 2021 but lower than the original target of
12.

In China and Vietnam region, a total of 34 retired and rehired
individuals were recorded, achieving a rate of 179%.

In 2022, a total of 8 labor disputes occurred, which is 1 less than in
2021.

GTK, MPTZ, GCS, GKS and GVL achieved the set target for
employee turnover. MPTK and MPTV had slightly lower turnover rates
than the set target.

No incidents of non-compliance with product safety regulations
occurred.

Revised the Getac’s Environmental Substance Control Specification to
include the prohibited or restricted substances required by the French
mineral oil regulations.

0 cybersecurity incidents

0 incidents of customer privacy breach, infringement, or loss
Completion rate of enhancing cybersecurity defense capabilities in
subsidiary companies: 100%

GCS and GKS obtained TISAX (Trusted Information Security
Assessment Exchange) verification for automotive security
assessment.

Social

Participation Appendix
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No Material Topic
8 Emission
9 Waste

10 Water and effluents

Negative Impact of the
Material Topic

The intensified emissions of
greenhouse gases contribute to
climate change, extreme weather
events, rising sea levels, and pose a
threat to ecological balance and
human survival. They have a
significant impact on the economy,
society, and the environment.

Waste causes severe pollution to the
environment, poses health hazards,
and disrupts ecological balance. It
leads to resource wastage and
increased economic costs, impacting
sustainable development and societal
well-being.

Wasting water resources and engaging
in unauthorized discharges can lead to
water scarcity, water pollution,
environmental degradation, and pose a
threat to human health. It violates laws,
regulations, and social ethics, resulting
in negative impacts on society and
economic development.

Climate change leads to extreme
weather events, ecological imbalance,

Management Methods

* Obtain 1SO14001 environmental
system management certification,
implement internal waste gas
management procedures.
Conducting an inventory of
organizational greenhouse gas
emissions in accordance with the
ISO 14064-1 standard and obtaining
third-party assurnace statements.

Obtain 1SO14001 environmental
system management certification,
implement internal waste disposal
procedures, and choose legal waste
disposal vendors.

o

Implemented the 1ISO14001
management of water resources,
increased water use efficiency with
daily promotion of saving water
consumption through various water
conservation and recycling methods.

By implementing the Task Force on
Climate-related Financial Disclosures
(TCFD) framework, we have
constructed climate change risk

Goals in 2022

Compliance emissions

In 2022, the GHG emission intensity was below 125.65 Mt CO2e per million
uUsD.

Launched the GHG inventory IT system.

Ensure compliant disposal of waste with no significant penalties.

Improve management systems and establish comprehensive standards for the
disposal and recycling of waste.

Reduce total waste generation by 1% compared to 2021, while maintaining an
equivalent level of company output.

Zero instances of non-compliance in wastewater discharge.

Achieve a water intensity below 0.73 million liters in 2022.

Each facility should set a target to reduce water withdraw by 1% to 1.5%
compared to the baseline year (2021) based on operational conditions or aim
to decrease water intensity by 1.5%.

Establish a target for process water recycling rate of not less than 96%.

« Complete the implementation of TCFD climate-related financial disclosures for
the Taiwan location.

Performance in 2022

» There were no incidents of non-compliant emissions or leaks.

» The greenhouse gas emission intensity has decreased for three
consecutive years. In 2022, the combined category 1 and category 2
emission intensity was reduced to 98.16 metric tons of CO2 equivalent
per million US dollars emitted, representing a 22.5% decrease
compared to 2021's intensity of 126.65 metric tons.

The ISO 14064-1 greenhouse gas inventory IT system was
implemented for data collection and calculation of carbon emissions in
2022.

In 2022, there were no incidents of non-compliant waste disposal.
The total waste generated in 2022 was 5,547.25 metric tons, with
4,097.83 metric tons of general industrial waste and 1,449.42 metric
tons of industrial hazardous waste. This represents a 5.66% decrease
compared to the total waste generated in 2021, which was 5,880.14
metric tons, meeting the target.

In 2022, there were no incidents of chemical or oil leaks, nor any
instances of non-compliant wastewater discharge.

* The water intensity, measured as water usage per million US dollars of
output, decreased for the third consecutive year. In 2022, the water
intensity was 0.60 metric tons per million US dollars, representing a
17.81% reduction compared to 2021's 0.73 metric tons.

The total water withdraw in 2022 was 652.74 million liters, which is a
decrease of 16.69% compared to 2021's total withdraw of 783.48 million
liters.

The process water recycling rate achieved was 97.8%.

* GTH, GTC, ATC, and GTK successfully implemented TCFD and
disclosed it in the 2022 sustainability report.

food security issues, and disrupts the
economic, social, and ecological
balance. It has a severe impact on
human survival and development.

mitigation measures based on four key
aspects: governance, strategy, risk
management, and metrics and targets.
These measures are aimed at
addressing the challenges posed by
climate change. -

» Global subsidiaries initiate the establishment of reduction targets and
performance metrics.

» Subsidiaries actively promote the setting of reduction policy objectives and
develop corresponding work plans.

Global subsidiaries completed the ISO 14064-1 greenhouse gas
inventory and third-party verification for 2022.

« Subsidiaries established annual reduction policy targets and work plans
for water, waste, energy, and carbon emissions.

11 Climate Change

About This
Report

Product &
Service

Social
Participation

Environmental
Protection

Sustainability
Management

Corporate
Governance

Friendly

Overview Workplace
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No Material Topic

12 Material

13 Supply chain
management

14  Anti-corruption

Intellectual

15 Property Rights

Getac

Negative Impact of the
Material Topic

The wastage of materials leads to
increased resource consumption,
intensified environmental damage,
increased burden on waste disposal,
and increased economic losses.

Poor supply chain management can
lead to production disruptions, delayed
shipments, increased costs, and
customer attrition, thereby impacting
the company's reputation, revenue,
and market position. Additionally,
uncontrolled supply chain
management can result in product
quality issues, safety hazards, and
legal risks, among other impacts.

Corporate corruption incidents can
damage corporate reputation, weaken
market competitiveness, increase legal
risks, lower employee motivation, and
impede business development. All of
these can have a negative impact on
corporate financial interests and long-
term growth.

Regenerate

Intellectual property litigation can lead
to product launch delays, depletion of
corporate resources, damage to
reputation, increased legal risks, and a
decrease in market share. These
negative impacts can potentially affect
social equity, consumer rights, and
human rights protection.

Management Methods

Getac adopts waste reduction,
recycling, and increased use of
recycled materials to minimize its
environmental impact.

Establishing a robust supplier
management system, which includes
qualification assessment and regular
TQRDC evaluations, while also
requiring suppliers to make
declarations and commitments on
sustainability issues through supplier
qualification reviews and contractual
obligations.

Implementing the principle of ethical
business conduct by encouraging
honesty and integrity through multiple
internal systems and regulations.
Additionally, establishing contract
management mechanisms and
implementing a whistleblower system
to prevent unethical behavior and
violations of professional ethics.

A Intellectual Property Department is
established under the jurisdiction of the
Legal Affairs Center to monitor industry
patent application trends, identify
potential risks of infringing on others'
rights, and provide analysis and
avoidance measures. Intellectual
property disputes are handled
exclusively by the Legal Affairs Center.

About This

Report Overview

Sustainability
Management

Goals in 2022

» Maintain a minimum of 21% utilization of recycled plastic materials. .
* Increase paper box recycling rate.

» Achieve an ESG self-assessment response rate of 85% or higher for
sustainable survey vendors.
» Maintain a local procurement rate of over 50%.

» Achieve zero incidents of corruption and compliance violations.

» Complete the establishment of policies and systems related to anti-corruption
and anti-money laundering.

« Enhance the effectiveness of anti-corruption and anti-money laundering
education and training by adding post-training assessments. Target a
completion rate of 80% or higher, with a passing score of 90% or above.

» Revise the group's complaint and reporting mechanism to comply with OECD
human rights and due diligence requirements.

» Achieve zero confirmed judgments of infringement of intellectual property
rights.

» Set ayearly target of at least 120 patent applications.

» Conduct comprehensive reviews of existing patents on a quarterly basis to
identify and mitigate infringement risks.

Product &
Service

Environmental
Protection

Corporate
Governance

Friendly
Workplace

Performance in 2022

In 2022, Getac Holdings (consolidated) used a total of 37,887 metric
tons of raw materials, with a recycling material usage rate of 62.0%.
The Plastic Business Group achieved a recycling plastic usage rate of
21.6% in 2022, an increase of 0.9% compared to 2021.

The Automotive Business Group achieved a recycling aluminum usage
rate of 80.2% in 2022, an increase of 4.1% compared to 2021.

A total of 768 companies responded to the ESG self-assessment
guestionnaire, resulting in a response rate of 96%.

Except for GVL, the local procurement rates of all subsidiaries were
above 50%. The consolidated local procurement rate reached 73%.

There were zero incidents of corruption and compliance violations.
Getac Holdings and its eight subsidiaries completed the revision of anti-
corruption and anti-money laundering policies and systems.

Getac Holdings and its eight subsidiaries achieved an average training
completion rate of 89%. Furthermore, all individuals who completed the
training obtained a score of at least 90% on the post-training
assessment.

Getac Holdings and its eight subsidiaries completed the revision of the
whistleblowing mechanism and procedures.

Subsidiary Company GTC and Panasonic have reached a settlement in
the patent infringement case and have withdrawn their respective
lawsuits from the US court, as per the terms agreed upon in the
settlement agreement.

In 2022, Getac Holdings (consolidated) filed a total of 559 patent
applications worldwide. During the same year, 264 new patents were
granted, bringing the cumulative total of approved patents to 2,465 as of
2022.

Social
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3.1 Corporate Governance Structure

Corporate Governance

Good corporate governance is the foundation of sustainable business
operation. Getac Holdings adheres to the "Corporate Governance Best
Practice Principles for Listed and OTC Companies" and relevant regulations
set by regulatory authorities. We continuously implement corporate
governance from multiple aspects, including protecting shareholders' rights,
strengthening the operation of the board of directors, enhancing information
transparency, and fulfilling corporate social responsibility. These efforts
accumulate the energy for the company's sustainable development.

Mid-to-long Term Goal: Top 5% Of Corporate Governance
Evaluation

In order to align our corporate governance system with international
standards, Getac Holdings has set the goal of being in the top 5% of the
corporate governance evaluation for listed companies as a medium to long-
term development objective. We actively respond to the indicators of
corporate governance evaluation and make improvements in our corporate
governance practices. Getac’s corporate governance performance has
consistently ranked in the top 6-20% of listed companies from the 5th (2018)
to the 9th (2022) evaluation, and we are also included in the Corporate
Governance 100 Index by the Taiwan Stock Exchange.

About This
Report

Corporate Governance Structure

The Board of Directors of Getac Holdings is the highest governing body of the
company. It consists of the Audit Committee, the Remuneration Committee, and
the Internal Audit Department. In 2021, in compliance with regulatory
requirements, a dedicated corporate governance officer was appointed to assist
in the management of board and shareholder meetings, preparation of meeting
minutes, support for director appointments and continuous education, provision
of necessary information for directorial duties, and ensuring compliance with
laws and regulations and other matters as specified in the company's articles of
incorporation or contracts. On November 9, 2022, the Board of Directors
approved the elevation of the existing ESG Committee to a functional committee
of the board, strengthening the board's oversight and management of
sustainability-related issues.

The operational management structure of the company is well-defined, and
responsibilities are clearly delineated (see Figure 3). The Chairman serves as
the president, adhering to the operational policies set by the Board of Directors
and planning and executing various business strategies. The Chairman is
responsible for overseeing all operational activities of the company. The
management team consists of professionals with expertise in their respective
fields, bringing together a wealth of experience.

. ,.lw‘)'b"f_h:l

Product &
Service

Environmental
Protection

Sustainability
Management

Corporate
Governance

Overview

Figure 3. Organizational Chart of Getac Holdings
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1 Under the Sustainable Development Committee, there are seven functionall
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Care team, Environmental Health and Safety team, Supply Chain Management
team, Customer Relations team, Risk Management team, Climate Change Risk
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2 For detailed information on the subsidiary companies, please refer to our
company's annual report and the organizational chart of affiliated companies. The
significant subsidiary companies have all been included in the scope of disclosure
in this report.
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The Board of Directors

The company adopts a candidate nomination system for the election of directors.

The list of director candidates (including independent directors) is reviewed by
the Board of Directors to ensure they meet the required qualifications and is
then submitted to the shareholders' meeting for election. The shareholder
meeting for the current (tenth) Board of Directors was held on May 31, 2022,
where ten directors were elected, including the addition of one female
independent director to promote board diversity compared to the previous term.
Among the ten directors, four independent directors are external independent
individuals. In 2022, Getac Holdings hold a total of eight board meetings
(including both current and outgoing directors), with an average attendance rate
of 97.4%. For detailed information about the board members, please refer to
page 31 of this report.

The company has established a "Standard Operating Procedure for Handling
Director Requests" (including personnel and response deadlines) that has been
approved by the Board of Directors. This ensures appropriate and timely
responses to director requests. Additionally, during board meetings, key
business unit managers, finance and accounting units, and audit units regularly
provide business reports to the board. This enables the board to effectively
incorporate risk assessment and control by the management into the company's
decision-making process. For the operational details of the Board of Directors in
2022, please refer to page 73-74 of the company's annual report.

Board Diversity

In line with our diversity policy and to strengthen corporate governance, the
company promotes the development of a sound composition and structure of
the Board of Directors. The nomination of director candidates follows the
candidate nomination system outlined in the company's corporate charter.
Evaluation criteria include assessing the candidates' educational and
professional qualifications, weighing their professional backgrounds, integrity,
and relevant professional qualifications. Once approved by the Board of
Directors, the nomination is submitted to the shareholders' meeting for election.
The composition of the Board of Directors should not exceed one-third of
directors holding executive positions within the company. Additionally,
appropriate diversity policies are formulated considering the operational nature
and development needs of the company. These policies encompass:

. Basic conditions and values: Gender, age, nationality, and culture.

+  Professional knowledge and skills: Operational judgment, accounting and
financial analysis skills, management abilities, crisis handling skills, industry
knowledge, international market perspective, leadership abilities.

The specific management objectives and achievements of the company's

current board of directors in promoting diversity are as follows:

1. Independent directors comprise more than 40% of the total number of
directors, exceeding one-third.

2. Directors who also hold executive positions within the company represent
20% or less, which is below one-third of the total number of directors.

3. The tenure of independent directors does not exceed three terms.

4. The addition of one female independent director to enhance gender
diversity.

Independence of the Board of Directors

The board of directors of the company currently consists of 10 members,
including 4 independent directors and 2 directors with employee status. As of
the end of 2022, the independent directors comply with the "Regulations
Governing the Appointment and Exercise of Powers by Independent Directors of
Public Issuing Companies." In accordance with Article 26-3, Paragraph 3 of the
Securities and Exchange Act, directors are prohibited from having a spouse or a
relative within the second degree of kinship. For information regarding the
independence, professional qualifications, core competencies, and diversity of
the Board of Directors of our company, please refer to pages 17-23 of our
company's annual report.

Performance Evaluation of Boards and Directors

The Board of Directors of the company has established the "Board Performance
Evaluation Guidelines." At the end of each fiscal year, the Board conducts an
overall self-assessment, individual director self-assessments, as well as
functional committee self-assessments (Audit Committee, Compensation
Committee). The results of the 2022 Board performance evaluation have been
submitted to the Board on February 24, 2023, and the relevant evaluation
outcomes are available for review in the "Corporate Governance" section of the
company's website.

The key indicators for evaluating the performance of Board members include
their understanding of the company's goals and missions, awareness of director
responsibilities, level of participation in the company's operations, internal
relationship management and communication, professional expertise and
continuous learning, and internal control.

To implement corporate governance and enhance the knowledge and skills of
the Board of Directors in sustainable development, the Board arranges ongoing
education for directors. All directors comply with the "Guidelines for Continuing
Education for Directors and Supervisors of Listed and OTC Companies," with
newly appointed directors completing at least 12 hours of continuing education.
The educational courses include "Prevention of Insider Trading" and "Legal
Compliance Briefing on Insider Trading by Insiders,” which help internal
personnel understand relevant regulations regarding equity management under
securities laws, establish the correct concept of insider trading, and reduce
inadvertent violations due to unfamiliarity with legal requirements. Other
educational training courses cover topics such as corporate governance, risk
management, information security governance, sustainable development
pathways, net-zero emissions, and industry development issues. Details of
director education and training courses, as well as the number of hours
completed, are provided on pages 43-44 of the company's annual report.
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Board of Directors & Functional Committee ( Tenure 2022/5/27—2025/5/26)

Diversification Capability/Name

Hwang,
Ming-Hang

Tsai,
Feng-Tzu

Miau,

Matthew Feng Chiang

Lin,
Chuan Cheng

Chou,

Lin,
Long Song

Lin,
Long Song

Chang,
Chia-Hsin

Wang, Po Hsia

Board of Directors
Audit Committee
Remuneration Committee
ESG Committee
Nationality
Gender

Above 51

Age Under 50

Experience (Education)

Less than 3 Years
Independent
Directors Years
of Service

3-9 Years
More than 9 Years
Operating judgement

Operation management

Accounting & Financial
analysis capability
Crisis Management

Capability
Industrial knowledge
(Technology)
Industrial knowledge
(Venture capital)
International Market
Insights

Diversification

Leadership Capability

Decision-making
Capability

Getac

Director

Chairperson
R.O.C.
Male
v

M.S. of Electrical
engineering, Utah
State University,
U.S.A.

B.S. of Electrical
engineering, National
Taiwan University.
VP, MITAC
International Corp.

Director

R.O.C.
Male

* B.S of
Computer/Control
Engineering
Department, Chiao-
Tung University

VP of Sales, MITAC
Inc.

Vice Chairman,
MITAC International
Corp.

Chairman and CEO,

Getac Holdings Corp.

About This
Report

Director

uU.s
Male
v

Honorary Ph.D.,
National Chiao Tung
University

MBA, Santa Clara
University

BSEE, University of
California, Berkeley
Laureate of Industrial
Technology Research
Institute (ITRI)
Delegate, APEC
Business Advisory
Council (ABAC)
Convener, Civil
Advisory Committee of
National Information &
Communications
Initiatives (NICI)

Overview

Director

R.O.C.
Male
v

Ph.D. of Mechanical

Engineering, national

Cheng Kung

University

Senior Specialist,

National Chung-Shan

Institute of Science &

Technology

» AVP of RD and Sales,
Tsann kuen
Enterprise co., Ltd.

* R&D Project Manager,

Altek Corp.

v v v
v v v
v
v v v
v v v
v
v v v
v v v
v v v
Sustainability Corporate Product & Environmental
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» Ph.D of Rutgers

* Investment Special

) Miau,
UE=CirtEn Matthew Feng Chiang
Director Director
R.O.C. R.O.C.
Male Male
v v

University, USA Management
Information Systems,
National Chengchi
University

NCCU, College of
Commerce -
Executive MBA
(EMBA)

* Vice President, Mitac
Incorporated

Special Assistant to
Chairman, Mitac-
SYNNEX Group

Assistant to the
Chairman, MiTAC
International Corp.

* Ph.D in Department of

Independent Director
Member
Chairperson

R.O.C.
Male
v

BS of Electrical
Engineering , National
Taiwan University
Chairman , Taiwan
Venture Capital
Association

Chairman , Taiwan
Private Equity
Association CEO,
SINOCON Industrial
Standards Foundation
Chairman, System
General Corp.

Friendly
Workplace

Independent Director

Member Chairperson
Member Member
Member
R.O.C. R.O.C.
Male Male
v v

* M.S. in Business
Administration,
Soochow University

« Partner, KPMG in

Ph.D in Electrical and
Computer Engineering,
Purdue University,
U.S.A.

Chairman, Taiwan Taiwan

Network Information

Center (TWNIC)

Corporate Vice

President, Global

Consumer Product

Group, Dell, USA

General Manager,

Intel Subsidiary in

Asia, Intel Corporation,

U.S.A.
v v
v v
v v

v
v v
v
v v
v v
v v
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Independent Director

Independent Director
Member

Member
R.O.C.
Male
v

M.S.IE & CS.,
National Taiwan
University

President, IBM World
Wide High Volume
Power Systems
Development Center.
Technical Consultant,
Delta Research
Center Corp.

Adjunct Professor, EE,
National Taiwan
University
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The Audit Committee

During the company‘s shareholder meeting held on May 27, 2022, a board election

took place. Four independent directors (Lin, Kuan-Ming / Lin, Long Song/ Chang,

Chia-Hsin/ Wang, Po Hsia ) were appointed by the shareholders, and these four

independent directors formed the Audit Committee. The term of office for each

committee member is three years, and the committee is required to hold at least

four meetings per year. The primary purpose of the Audit Committee's executive

authority is to oversee the following matters:

* Reasonable presentation of the company's financial statements.

* Appointment/dismissal of CPAs and their independence and performance.

« Effective implementation of the company's internal controls.

* Compliance with relevant laws and regulations.

* Management of existing or potential risks within the company. Resolutions on
these matters are submitted for discussion by the Board of Directors.

The Audit Committee of Getac Holdings held a total of six meetings in 2022, and
the attendance rate of committee members was 95.24% for each meeting.

The Remuneration Committee
In order to continuously strengthen corporate governance and align with
international standards, as well as establish a sound system for director and

executive compensation, Getac Holdings established the "Remuneration
Committee" in 2011. According to the "Getac’s Remuneration Committee Charter",
the committee consists of three members who serve a term of three years, and
regularly report their activities and decisions to the Board of Directors. After the
election held on May 27, 2022, independent directors Lin,Kuan-Ming, Lin, Long-
Song and Chang, Chia-Hsin were appointed as members of the Compensation
Committee. They have no conflicts of interest with the company, ensuring the
independence in exercising their duties and not exceeding three consecutive terms.

The main responsibilities of the "Remuneration Committee" include conducting
regular reviews of the performance evaluation, compensation policies, systems,
standards, and structures for Directors and executives. The committee submits its
recommendations to the Board of Directors for discussion to ensure that the
compensation of directors and senior executives undergoes reasonable oversight.
The Remuneration Committee of Getac Holdings held a total of four meetings in
2022, with an attendance rate of 83.33% for committee members.

Remuneration Policy

The Remuneration Committee of our company formulates compensation based on
a comprehensive consideration of market standards and company performance,
without the involvement of compensation consultants. The committee takes into

account the typical compensation levels in the industry, overall operational
performance of the company, future business risks and trends in the industry, as
well as individual achievement and contribution to the company's performance.
Reasonable remuneration and nomination for reappointment are provided based
on these factors. The remuneration system is reviewed periodically in accordance
with actual business conditions and relevant regulations to achieve a balance
between sustainable operation and risk management.

The annual remuneration package for directors and senior executives of Getac
Holdings consists primarily of basic salary, allowances, and incentive rewards. The
implementation of the remuneration package is approved by the Board of Directors
following proposals from the Remuneration Committee. The company's "Articles of
Incorporation” stipulate that remuneration for directors should not exceed 1% of the
net income after tax, while remuneration for employees should not be lower than
0.1%. In the consolidated financial statements for 2022, the total remuneration paid
to directors accounted for 0.43% of the net income after tax. The total remuneration
paid to senior executives (including the President and Vice Presidents) accounted
for 1.3% of the net income after tax. The highest individual annual income in terms
of compensation in our company was 49.15 times® the median employee salary.
The ratio between the percentage increase in the highest individual's annual
compensation and the median percentage increase in compensation for other
employees was 0%*.

31n calculating the ratio of the highest individual's annual total compensation to
the median employee compensation, data from nine consolidated entities'
employee information for the year 2022 were considered. This data covered a
total of 8,038 employees (excluding the highest individual). The median of the
medians of the compensation for the nine companies was determined, taking into
account the number of employees in each company, to confirm the final median
compensation.

4 The calculation of the ratio between the percentage increase in annual total
compensation of the highest individual's and the median percentage increase in
annual total compensation for employees of the nine companies (excluding the

\ highest individual) and considering the number of employees in each company to
determine the final median percentage increase of compensation. The median
» percentage increase of compensation for employees in 2022 is positive, but
3 ee & since there was no increase in the highest individual's annual compensation, the
¢y o
— ratio is 0%.
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Avoidance of Conflicts of Interest

In order to prevent the highest governance body from engaging in conducts

involving conflicts of interests, the company’s Rules of Procedure for Board

of Directors Meetings article 15 stipulate that if a conflict of interest exists for a

director or the legal person they represent with a specific matter on the agenda,

then the director may not take part in the discussion and voting. They shall

recuse himself/herself when the matter is being discussed and resolved; nor

shall the relevant director exercise voting rights on behalf of another director.

The directors shall exercise self-discipline and must not support one another in

improper dealings, in order to ensure independence, fairness, and transparency

in corporate governance. The company also disclosed information related to

conflicts of interest to stakeholders in its 2022 annual report. This information

includes:

1. Directors' abstention from conflict of interest-related matters. For details,
please refer to page 31-32 of the company's annual report.

2. Director positions held in other companies. For details, please refer to
pages 17-20 of the annual report.

3. The top ten shareholders and their relationships as related parties or
relatives within the second degree. For detailed information, please refer to
page 78 of the annual report.

Directors’

Avoidance
Of Motions
In Conflict
Of Interest

Independence of CPAs

The Company assesses the independence and suitability of CPAs at least once
a year, with regard to their professional qualifications, their seniority in audit
services, whether they are the interested parties of the Company (e.g. investing
in the Company or holding a position in the Company), whether they have
kinship relations with the Company's person in charge or managers, and
whether there is regular training. After obtaining the CPA's statement, and
evaluation of Audit Quality Indicators (AQIs) about CPA Liu, Chien-Yu and Li,
Tien-Yi, of PwC Taiwan, they are confirmed all in line with the company’s
independence and suitability evaluation criteria. The evaluation results was
reported to the Audit Committee and the Board of Directors on February 24,
2023.

Communication Policy for Independent Directors, Head of
Auditing Office, and Independent Auditor

In order to strengthen the independent directors‘ understanding and supervision
of the company’s operations, the company holds at least one communication
meeting between the internal auditor and the independent directors every year.
The head of the Auditing Department will provide description of internal audit
implementations and internal control operations, which are documented to the
independent directors. If significant abnormalities are found, the head of the
Auditing Department may report to independent directors at anytime and track
improvement status. In 2022, two meetings were held, and the communication
records of the meeting are detailed in the investor section of Getac website
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Corporate Sustainable Development Committee (ESG Committee)

In order to promote sustainable practices, Getac Holdings established the Corporate
Sustainable Development Committee (Also known as ESG Committee) in 2017. Authorized
by the Board of Directors, this committee serves as the primary decision-making and
implementation unit for the Company’s corporate social responsibility and sustainable
operations. Recognizing the international emphasis on ESG governance for boards of
directors, the Company submitted a proposal to the Board on November 9, 2022, to amend
the organizational charter of the Sustainable Development Committee. The existing
committee was elevated to be under the supervision of the Board of Directors,
strengthening the company's long-term strategic planning and goal achievement in the
economic, social, and environmental aspects.

The ESG Committee consists of three members, with Chairman James Hwang serving as
the Chairperson, and Independent Directors Chang, Chia-Hsin and Wang, Po Hsia serving
as Executive Members. Under the purview of the committee, there are Implementation and
Promotion Team and the Functional Team (see Figure 4 for details). The Implementation
and Promotion Team is responsible for driving and monitoring the committee's decisions,
while the Functional Teams, consisting of seven sub-teams, including the Corporate
Governance Team, Employee and Social Care Team, Environmental Health and Safety
Team, Supply Chain Management Team, Customer Relations Team, Risk Management
Team, and Climate Change Risk Team, are responsible for promoting and implementing
the company's sustainable development strategies. Each functional team's members are
appointed by the Chairperson of the committee, and the assistance of the general
managers from each subsidiary company is sought for management purposes.

The responsibilities of the ESG Committee include:

» Formulating relevant systems and policies for the company's sustainable development,
in compliance with applicable regulations and standards.

» Developing the company's sustainable development policy direction and implementation
plans, and regularly monitoring and supervising their progress.

» Conducting periodic evaluations of the company's sustainable development initiatives
and publishing sustainability reports as appropriate.

» Handling other related matters pertaining to sustainable development.

The committee holds meetings at least twice a year and the Chairperson reports the
management performance of sustainable projects to the Board of Directors. By the end of
December 2022, Getac Holdings’ significant subsidiary companies have also established
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Figure 4. ESG Organizational Chart of Getac Holding
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Table 7. ESG-related Key Events Reported To The Board Of

their own Sustainable Development Committees at the subsidiary level. The Table 6. ESG Committee Meeting Directors In 2022
aim is to mobilize all employees from top to bottom, from decision-makers to
implementers, to fulfill their respective roles and maximize efficiency. The
integration of ESG policies with internal management systems and key January 21, -« Communication with stakeholders and Sustainability
performance indicators (KPIs), as well as alignment with material topics and * Progress Report on the 2022 Risk Management Plan 2022 performance Report in 2021.
international standards, will enhance the company's sustainable development. *  Results of the 8th Corporate Governance Evaluation + Report on Directors' and Managers' Liability Insurance
By practicing corporate social responsibility, the company steadily progresses * Report on the Inventory and Verification of Greenhouse February 25, Coverage
towards sustainable business operations. May 5, 2022 Gas Emissions according to ISO 14064-1 2022 Board Performance Evaluation Report of 2021.
» Update the progress in Carbon Tariff-related Regulations N e N A s R —
. . : : . ovember 9, -+ Establishment of the "Sustainability Development
Operation of the ESG Committee » Discussion on the Implementation of Carbon Management ) )
2022 Committee" under the Board of Directors.
Getac ESG Committee convenes at least twice a year, and the chairperson or Systems _ . T
the relevant units will report to the board of directors the annual plans and *  Reporton Directors’and Managers® Liability Insurance
implementation results of sustainability-related issues. - . Coverage . . .
) ; . + The original ESG Committee has been elevated to be under + Report on the implementation of the intellectual property
In 2022, Implementation and Promotion Team and the seven functional teams .
_ the Board of Directors. management plans
completed the following tasks: T e .
] ] - ) » 2022 Progress Report on Sustainability Initiatives: January 13 * Report on the state of the Company’s risk management
1. Promoted the adoption of the sustainability accounting standards. . . . ' .
) ) ] ) ] Explanation of the Impact of the Revised GRI Universal 2023 operations
2.  Promoted the adoption of TCFD climate-related financial disclosure November 10, . o . L ) -
actices 2022 Standards 2021 (Human Rights and Due Diligence): « Communication with stakeholders and Sustainability
P ) o ) » Revision of Getac Holdings’ ESG Code of Conduct and performance Report in 2022.
3. Implemented activities to address the changes in the GRI Standards 2021, . . . ] .
. : ) ) i ) ] Supplier ESG Code of Conduct, incorporating the OECD » Report on Risk Management Framework of Information
including conducting human rights risk assessments and improving . . . - .
\aint hani Responsible Business Conduct Due Diligence Principles. Security
compraint mechanisms. * Identification of Stakeholders and Material Topics in 2022.. February 24,

4. Oversaw the establishment of Sustainable Development Committees in
subsidiary companies, following the elevation of the ESG Committee
under the Board of Directors.

5. Advocated for improvements in the direction of the 9th Corporate
Governance Evaluation by introducing new clauses.

6. Supervised subsidiary companies in setting reduction policy targets and
sustainable performance objectives.

7. Monitored the planning and implementation of carbon management
systems and sustainability assessment systems in subsidiary companies.

8. Participated in the S&P sustainability assessment and worked on
improving the scores.

2023 Board Performance Evaluation Report of 2022

Throughout 2022, the ESG Committee held a total of two meetings (see Table
6), and between January 2022 and February 2023, it provided five reports to
the Board of Directors. There were a total of 10 key ESG-related topics during
this period (see Table 7), and the relevant resolutions have been disclosed in
the company's annual report.
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Internal Control System

The company adheres to regulations to establish an internal control system and
organizational management framework. Under the purview of the Board of
Directors, an internal audit unit is established. The appointment and dismissal
of the head of internal audit require the approval of the Audit Committee and
submission to the Board of Directors for resolution. The internal audit unit
reports directly to the Board of Directors to ensure its independence and
objectivity.

The company's internal audit unit consists of one audit manager and several
professional auditors, some of whom hold international certifications as internal
auditors. Every year, internal auditors undergo at least 12 hours of continuous
professional education as required by law.

The company's internal control system includes the management and
supervision of operational risks to ensure the continuous operation of various
operational units in the face of risks. The internal audit unit develops an annual
audit plan based on risk assessments and conducts monthly audits through
professional audit procedures and processes. The audit reports are then
submitted for review by independent directors.

The audit manager of the company regularly attends board meetings to report
on the effectiveness of the design of internal control systems, operational
efficiency and effectiveness, and compliance with laws and regulations in each
operational unit. This ensures that risks are reduced to an acceptable level and
enables the company to respond to the rapidly changing business environment,
thereby safeguarding the interests of stakeholders.

Number of Shareholding
Shareholder Type No. of People shares held
0

Protecting Shareholders' Rights and Interests

The soundness of corporate governance directly impacts shareholders' rights.
Our company continuously enhances the corporate governance framework,
strengthens the functions of the board of directors, and continually improves
transparency and timeliness in information disclosure. We ensure equal
treatment of shareholders, safeguarding the interests of all shareholders. For
details on the shareholder structure, please refer to Table 8.

Our company convenes regular shareholders' meetings each year. In recent
years, we have actively proposed measures to protect shareholders' rights.
Shareholders' meeting manuals and minutes are disclosed on the company's
official website for shareholders to access. We have implemented an electronic
voting system in addition to paper-based voting, allowing shareholders to
exercise their voting rights using computers or mobile devices during
shareholders' meetings.

Table 8. Shareholder Structure of Getac Holdings

Government institutions 0 0%
Financial Institutions 16 45,385,000 7.48%
Other Institutional Investments 272 278,300,208 45.89%
Natural Person 38,201 135,125,218 22.28%

Foreign Investments

(Institutional Investments & 263 147,689,974 24.35%
natural person

Total Number of Shares 38,752 606,500,400 100%

Source: Taiwan Depository & Clearing Corporation, Data cut off date was on
March 31,2023

Transparency In Information Disclosure

Regarding information disclosure, our company adheres to the principles of
integrity and fair disclosure. We are committed to promoting transparency in
corporate governance and regularly publish operational and financial information

related to the company for shareholders and stakeholders. We have established
a spokesperson and proxy spokesperson system to serve as a bridge between
the company and shareholders, ensuring that we fulfill our responsibilities and
obligations in information disclosure. All information disclosure and operations
follow the internal procedures for “Procedures For Handling Material Inside
Information Of Listed Companies”, ensuring accuracy, consistency, and
timeliness of the information.

In addition to publicly disclosing significant information and financial reports on
on the Market Observation Post System and the company's official website, we
also provide an English version of press releases, annual reports, sustainability
reports, major announcements, shareholder meeting notices, and minutes. Every
quarter, institutional investors can find updated Chinese and English
presentations in the Investor Relations section on the company's website for
consultation and download, taking into account the interests of both domestic
and international investors.

Furthermore, Getac Holdings has dedicated investor relations and shareholder
services units to strengthen real-time communication with investors.
Shareholders/investors can contact the Investor Relations department via voice
calls or emails and receive responses within 24-48 hours. In 2022, we conducted
5 self-organized or broker-invited investor conferences and participated in 34
one-one-one institutional physical/online meetings, responding to 13 email
inquiries.

Investor Relations Contact Investor
@ Irent.e Sun Conference
Tel ..02-2785-7888 #5124 schedule &
Email: stocks@getac.com.tw Presentation
Download

Stock Transfer Agent
@ CTBC Bank

Phone: 02-6636-5566
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3.2 Ethical Management

The corporate culture of honesty and integrity is a foundation for a company’s sustainable management. In compliance with
relevant laws and regulations, Getac Holdings has established good corporate governance and risk management
mechanisms, advocated the corporate culture of integrity and honesty, and requested the employees to properly implement
the culture in the internal management and commercial activities, preventing any behaviors against the codes of business
ethics and creating a business environment for sustainable development.

In addition to creating a sincere and honest corporate culture, Getac complies with external laws and regulations and
establishes internal systems to ensure that Getac employees operate by the highest level of ethical standards. The company
strictly prohibits employees from making illegal political donations in exchange for commercial gains or business advantages.
As for laws and regulations, Getac complies with the Corporate Governance Best Practice Principles to be a law-abiding
corporate citizen. The company formulated the Ethical Management Best Practice Principles and the Code of Ethical
Conduct for Directors and Supervisors to act as the business ethics and ethical management standards, and require all
directors, supervisors, and employees to abide by these standards.

Ethical Management Best Practice Principles

Getac’s Ethical Management Best Practice Principles is applicable to directors, managers, employees, appointees, and

individuals with substantial control. It encompasses the following: :

1. Comply with the Company Act, Securities and Exchange Act, Business Entity Accounting Act, Political Donations Act,
Anti-Corruption Act, Government Procurement Act, Act on Recusal of Public Servants Due to Conflicts of Interest,
Listing-related Regulations or other business conduct related laws and regulations and accept the supervision of the
Competent Government Agencies.

2. Prohibit unethical conduct

Business activities shall be conducted in a fair and transparent manner based on these corporate ethical management

principles

Prohibit bribery and acceptance of bribes

Prohibit illegal political donations.

Prohibit improper donations or sponsorship.

Prevent infringement of trade secrets, trademark rights, patent rights, copyrights and other intellectual property rights.

Prohibit any form of conduct involving unfair competition.

Prevent damage to stakeholders caused by products and services.

10. Comply with the Company’s conflict of interest policy, prevent the risk of dishonest behavior, establish and follow
effective accounting system and internal control system.

11. Develop a plan to protect the confidentiality of the identity of the whistleblower.

w

© o N oA

To uphold the company's commitment to integrity in business operations, internal employees are bound by provisions such
as the "Cleanliness Clause," "Professional Conduct," and "Conflict of Interest" in their employment contracts. The Employee
Code of Conduct explicitly prohibits behaviors that violate professional ethics or harm the company's interests, including
corruption, embezzlement, abuse of power, bribery, and fraud. Relevant personnel are also required to sign confidentiality

Getac (] About This Overvieyw  Sustainability
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agreements for specific projects. If an employee is found guilty of the aforementioned misconduct, the company will follow the
"Employee Rewards and Punishments Regulations." In serious cases, the company may terminate the labor contract without prior
notice. If criminal liability is involved, the matter will be referred to law enforcement for prosecution, and the responsible individuals
will be held accountable for any resulting damages.

Anti-Corruption and Anti-Money Laundering Policy

In 2022, the company established the "Anti-Corruption and Anti-Money Laundering Policy" and the "Anti-Corruption and Anti-
Money Laundering Policy Statement" to enhance the governance procedures and integrity management of the company. The
company is committed to abiding by the guiding principles of the United Nations Convention Against Corruption (UNCAC), and
agrees to comply with anti-corruption laws, regulations, and other commercial practices in the jurisdictions where it operates. The
company maintains a zero-tolerance approach towards corruption and provides guidance to stakeholders to assist them in
preventing corrupt practices. Furthermore, to prevent money laundering, tax evasion, and violations of sanctions, the company also
commits to complying with relevant anti-money laundering laws and regulations and demonstrates its determination to combat
money laundering crimes.

In addition, in 2022, the Audit Department included the audit of anti-corruption and anti-money laundering operations in the annual
audit plan. A yearly audit is conducted to verify the effectiveness of the implementation and control of anti-corruption and anti-
money laundering measures.

Corporate
Governance
Best Practice
Principles

®
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Getac Supplier Code of Ethics

In terms of external governance, in order to fulfill social responsibilities and

achieve success in the market, the "Getac Supplier ESG Code of Conduct"

specifies that suppliers and their agents must adhere to the highest ethical

standards, including:

1. Business Integrity
The highest standards of integrity are to be upheld in all business
interactions. Suppliers shall have a zero-tolerance policy to prohibit any and
all forms of bribery, corruption, fraud, extortion and embezzlement.

2. No Improper Advantage
shall be implemented to ensure compliance with anti-corruption laws. Bribes
or other means of obtaining undue or improper advantage are not to be
promised, offered, authorized, given, or accepted. This prohibition covers
promising, offering, authorizing, giving or accepting anything of value, either
directly or indirectly through a third party, in order to obtain or retain
business, direct business to any person, or otherwise gain an improper
advantage. Monitoring, record keeping, and enforcement procedures

3. Disclosure of Information
All business dealings should be transparently performed and accurately
reflected on supplier’s business books and records. Information regarding
supplier labor, health and safety, environmental practices, business activities,
structure, financial situation and performance is to be disclosed in
accordance with applicable regulations and prevailing industry practices.
Falsification of records or misrepresentation of conditions or practices in the
supply chain are unacceptable.

4. Intellectual Property
Intellectual property rights are to be respected; transfer of technology and

know- how is to be done in a manner that protects intellectual property rights;
and, customer and supplier information is to be safeguarded.

Fair Business, Advertising and Competition

Standards of fair business, advertising and competition are to be upheld.
Protection of Identity and Non-Retaliation

Programs that ensure the confidentiality, anonymity and protection of
supplier and employee whistleblowers (any person who makes a disclosure
about improper conduct by an employee or officer of a company, or by a
public official or official body) are to be maintained, unless prohibited by law.
Suppliers should have a communicated process for their personnel to be
able to raise any concerns without fear of retaliation.

Responsible Sourcing of Minerals

Supplier shall adopt a policy and exercise due diligence on the source and
chain of custody of the tantalum, tin, tungsten, gold, cobalt * mica in the
products they manufacture to reasonably assure that they are sourced in a
way consistent with the Organization for Economic Co-operation and
Development (OECD) Guidance for Responsible Supply Chains of Minerals
from Conflict Affected and High-Risk Areas or an equivalent and recognized
due diligence framework.

Privacy

Suppliers are to commit to protecting the reasonable privacy expectations of
personal information of everyone they do business with, including suppliers,
customers, consumers and employees. Suppliers are to comply with privacy
and information security laws and regulatory requirements when personal
information is collected, stored, processed, transmitted, and shared.

. Avoiding Conflict of Interest

Supplier must avoid all activities that cause conflicts of interest with the

Getac Holding Corp., and any agreement or negotiation involving offering
behavior must be prohibited.

Suppliers who exchange transactions more than NT$80,000 with Getac must
sign the Most Favorable Treatment and No-Corruption Guarantee Agreement. If
a supplier does not sign such an agreement, the system will automatically
suspend any payment activities, in order to prevent vulnerabilities. Contracts
signed with suppliers also provide information on reporting hotlines. The Audit
Department of the company is responsible for handling reports concerning
unethical conducts.

Risk Identification and Response Measures for Anti-Corruption:

In 2022, Getac and its eight subsidiary companies followed the spirit of the
OECD Due Diligence Guidance for Responsible Business Conduct to conduct a
risk assessment specifically focusing on anti-corruption. This assessment
covered eleven anti-corruption issues, including dishonest behavior, conflicts of
interest, payment operations, sales and receipts, procurement and payments,
and engineering tendering and acceptance. The assessment aimed to evaluate
the probability of risk occurrence and the impact of risks on finances, operations,
or reputation. Operational Risk Value (R) = Probability of Occurrence (L) x
Impact (1)

The identification results showed that only one of the eleven anti-corruption
issues posed a moderate risk, while the rest were classified as low risk.
Regardless of the level of risk (low, moderate, or high), preventive and
responsive plans have been developed for all items to reduce the probability of
anti-corruption incidents.
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Irregular Business Conduct Reporting Channel

To emphasize the company's commitment to human rights and due diligence,
the "Guidelines Governing the Reporting of Corruption and Malpractices" were
revised in 2022 (refer to Figure 5), expanding the scope of accepted reports to
include customers, suppliers, business partners, and individuals engaged in
business transactions with the company. The regulations also specify the
confidentiality measures for the investigation process and provide protection
mechanisms for whistleblowers. The company treats reported matters as
sensitive and handles them with caution.

For significant reports, the company may sign a unilateral confidentiality
agreement with the whistleblower to ensure the confidentiality of their
information. Upon conclusion of the investigation, a human rights due diligence
form is provided to the whistleblower to confirm the protection of their rights and
confidential information. Whistleblower reports, transcripts, or other related
documents should be kept confidential and securely stored. Unauthorized
disclosure is subject to disciplinary action according to the company's
disciplinary policy. The company is responsible for safeguarding the safety of
whistleblowers. Any threats, intimidation, or unlawful actions against
whistleblowers should be strictly punished in accordance with the law.

Head of Auditing Department

@ Irregular Business Conduct Reporting Contact
gthaudit@getac.com.tw

Whistleblower System

Getac Holdings has established a whistleblowing mailbox for individuals, both
internal and external, to provide feedback or report violations of ethical and
moral conduct. The system also accepts anonymous reports. The details of the
whistleblowing mailbox are published on the Getac Holdings’ official website
and included in procurement contracts. It is also promoted during anti-
corruption and anti-money laundering training courses. Whistleblowers are
eligible to receive a reward of NT$200,000 or 5% of the amount of loss as
specified.

To enhance the due diligence investigation of dishonest behavior, the company
will strengthen the effectiveness disclosure of the whistleblowing system and
investigations into reported incidents of ethical misconduct. The company will

establish regular and irregular communication channels with users of the

whistleblowing system to provide information on the complaint mechanism and

the remedial process. This includes:

1. Regular post-training feedback questionnaires on anti-corruption and anti-
money laundering policies and prevention measures.

2. Accepting feedback and suggestions through the whistleblowing mailbox on
the Getac Holdings’ official website (on an irregular basis).

3. Designing questionnaires to obtain feedback from whistleblowers and
relevant individuals involved in cases after their resolution. This feedback
will serve as a reference for future revisions of the "Guidelines Governing
the Reporting of Corruption and Malpractices," the reporting system, and
related mechanisms.

The Human Resources Development Center of our company is responsible for
formulating the integrity management policy and prevention programs,
promoting and coordinating integrity policy training, and planning the
whistleblowing system to ensure its effective implementation. Through internal
control and internal audit systems, we supervise and audit corruption cases.
Based on the assessment of the risks associated with unethical behavior, the
internal audit unit formulates relevant audit plans and verifies the implementation
of preventive measures. External auditors may be appointed to conduct audits,
and professional assistance may be sought when necessary. The results of
these audits should be reported to senior management and the integrity
management department, and audit reports should be submitted to the board of
directors.

The execution of integrity management in the year 2022 was reported to the
board of directors on January 13, 2023. The board of directors, fulfilling their
fiduciary duty, oversees the prevention of unethical behavior and continuously
reviews its implementation effectiveness and ongoing improvement to ensure
the implementation of integrity management policies. The execution status is as
follows:

In 2022, both Getac Holdings and its eight major subsidiaries completed the
assessment of anti-corruption risks, and there were no significant breaches of
integrity. No employees were dismissed or disciplined due to corruption
incidents, and there were no contract terminations with business partners due
to corrupt or non-compliant behavior.

In the year 2022, a total of two online digital courses were arranged for the

entire group for mandatory participation.

» Getac Holdings conducted comprehensive anti-corruption and anti-money
laundering awareness training for all employees.

* Risk management of blacklisted transactions and introduction of the E-
Sanction platform were conducted within the group.

Figure 5. Anti-corruption Informant Regulation Workflow
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Ani-Corruption and Anti-Money Laundering Training
SHAIES To promote business ethics, Getac requires all directors, independent directors,
. ' g - . - supervisors, management personnel, and employees to undergo anti-corruption and anti-
. - money laundering training. In 2022, anti-corruption and anti-money laundering education
and training were designated as mandatory courses for all subsidiary management
personnel and employees. It was specified that they must complete the training and pass
a post-training assessment to ensure their understanding of anti-corruption policies. The
attendance rate for the education and training was set at a minimum of 80%, and a
passing score of 90 points was required for the examination.

employee undergoing the post-training assessment and correctly answering nine
out of ten questions to obtain a score of 90 points or above. If the score is below
90, the employee must retake the education and training, including the post-
training assessment, until they pass. The training status of each subsidiary is
detailed in Table 9.

Regarding senior governance, in 2022, Getac Holdings had a total of nine
directors who received 3-6 hours of anti-corruption training, accounting for 90%
of the total number of directors. The training courses included the dissemination
of compliance with laws on insider trading by insiders of listed companies and
the promotion of measures to prevent insider trading. The details of the training
programs and hours for all directors in 2022 were disclosed in the company's
annual report and can be accessed via the provided QR Code on page 30 of this
report.

2022/11/16(=) 14:00,34215
Teams 2 L8

In 2022, a total of 7,123 employees from Getac Holdings and its subsidiaries received
anti-corruption and anti-money laundering education and training, achieving a completion
rate of 89%. The completion rate was 92% for direct employees, 82% for indirect
employees, and 83% for management personnel. Completion was defined as each

KRR ENELC
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Learning Time

Table 9. Anti-Corruption & Human Rights Education & Training in 2022

Employee Type Training

Number of Trainees 0 25 0 552 1,365 669 980 409 304 134 4,438

Direct Employee Number of Total Direct Employee 0 30 14 552 1,655 669 980 412 336 134 4,782
Execution Ratio 0 83% 0% 100% 82% 100% 100% 99% 90% 100% 93%

Number of Trainees 23 305 125 239 449 443 465 163 161 36 2,409

Indirect Employee | Number of Total Indirect Employee 24 334 143 239 905 443 465 163 172 36 2,924

( Exclude Managers)

Execution Ratio 95.83% 91.32% 87.41% 100% 49.61% 100% 100% 100% 93.60% 100% 82.39%
Number of Trainees 11 70 32 37 25 36 15 26 20 4 276
Managerial Position Number of Total Indirect Employee 13 88 41 37 52 36 16 26 20 4 333

Execution Ratio 84.62% 79.55% 78.05% 100% 48.08% 100% 93.75% 100% 100% 100% 82.88%

Number of Trainees 34 400 157 828 1,839 1,148 1,460 598 485 174 7,123

Total Number of Total Employee 37 452 198 828 2,612 1,148 1,461 601 528 174 8,039
Execution Ratio 92% 88% 79% 100% 70% 100% 100% 100% 92% 100% 89%
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Tax Policy

Getac Holdings and its subsidiaries comply with the tax regulations of the
countries where our operations are located. We are committed to providing
honest disclosure of the required information and ensuring timely completion of
tax declarations, payment of taxes, and compliance with country-by-country
reporting related to OECD Base Erosion And Profit Shifting (BEPS) regulations.
We also align with government policies to make substantial investments in the
industry and apply for relevant tax deductions in accordance with the law. Tax
information is disclosed in our financial statements to ensure transparency.

Tax authorities are the primary stakeholders in our tax declarations. In our
communication and management with tax authorities, we adhere to the
following key principles:

» Proactively seek guidance from the competent authorities when there are
uncertainties regarding the application of regulations in our daily operations.

« Ensure timely compliance with tax regulations as required by the authorities.

» Actively cooperate with and maintain proactive communication with tax
authorities in response to their requests.

Within our Finance and Accounting Center, the Accounting Department is
responsible for various tax matters. The department's supervisor, in
collaboration with dedicated personnel, oversees tax operations and tax risk
management. They report the relevant tax execution status to the Chief
Financial Officer and the General Manager to ensure the effective functioning of
our tax management mechanism. We conduct regular reviews every six months
and perform ad hoc reviews and analyses based on significant regulatory
developments.

Additionally, when conducting profit-seeking enterprise income tax declarations
and various tax filings, both our company and its subsidiaries adhere to the
division of responsibilities and obtain approval from the respective authorities.
We notify the supervisor of our Finance and Accounting Center and the

designated tax personnel of the following cross-border or non-routine tax issues:

* Mergers and acquisitions or changes in equity structures.
* Purchase of land or buildings.
» Communication regarding disputes with tax authorities.

» Changes or additions to major transaction patterns.

Our Finance and Accounting Center promptly provides tax-related consultation
based on the needs of each department. We regularly review the tax compliance
status and risks of our company and its subsidiaries in accordance with current
regulations. Additionally, our Internal Audit Department conducts an annual
review of tax governance and control frameworks. We also conduct periodic tax
risk assessments with the assistance of the Accounting Department and
external experts, taking into account updates in tax regulations issued by the
OECD and the countries where our related entities are located. By ensuring
compliance with tax policies, conducting advanced impact assessments, and
controlling tax risks in our operations, we evaluate potential tax implications from
a long-term perspective and incorporate relevant planning into our operational
decision-making.

In compliance with Taiwan's transfer pricing regulations and the OECD BEPS
Action 13 requirements, Getac Holdings has completed the filing and notification
of country-by-country reports for the year 2020. Furthermore, in accordance with
the regulations, we will also complete the country-by-country reporting for the
year 2021 before the deadline of December 31, 2022.

Our Finance and Accounting Center is responsible for the execution of various
tax matters within our company. Dedicated tax personnel oversee and manage
tax-related activities and report to the Chief Financial Officer. Additionally, our
Internal Audit Department conducts an annual review to ensure compliance with
tax governance and control frameworks. Tax planning and policies are
developed by the dedicated tax personnel within the Finance and Accounting
Center and undergo review and approval by the Chief Financial Officer and
authorized decision-making units before being announced and implemented.
Our Finance and Accounting Center also provides timely tax issue consultation
based on the needs of each department and regularly reviews the tax
compliance status and risks of our company and its subsidiaries in accordance
with current regulations.

Head of Auditing Department

@ Tax integrity Reporting Contact
gthaudit@getac.com.tw

Anti-competitive behavior

Anti-competitive Behavior means that Corporations build the barriers for others
entering into the industry by the behaviors of restricting market competition, joint
monopoly, fixed prices and trusts. All major global markets have stipulated laws
and regulations to prohibit anti-competitive behaviors, such as the US Anti-trust
Law, European Anti-competitive Behavior Law, China and Russia Anti-monopoly
Law, and the Taiwan Fair Trade Act. Getac Holdings complies with the “Ethical
Corporate Management Best Practice Principles” and does not engage in unfair
competitive behaviors. When performing business activities, the Company
respects the free-market economy system and attracts consumers by providing
the best price and product services. The company’s subsidiary Getac
Technology Corp. markets rugged computer all over the world, and the
Manufacturer's Suggested Retail Price (MSRP) process is established internally,
to perform local sales through the global distributor system, provide transparent
and open MSRP suggested price to the distribution system and does not
intervene the distributor's final retail price.

Regulatory Compliance

Getac strictly abides by regulatory laws relating to corporate governance and

integrity management, environmental protection, and labor human rights to

implement civic and law-related education within the organization. The

organization implements regulatory education internally. In 2022, the following

major® violations of regulations did not occur:

1. Major penalties for environmental protection and related disputes

2. Significant penalties or non-monetary sanction due to legal violation.

3. Product or service in violation of consumer health and safety laws and
principles.

4. Product or service in violation of information or labeling laws and principles.

5. Significant fines for violating the relevant laws and decrees related to
provide or use the products or services

6. Marketing activities (including advertising, promotion, and sponsorships) in
violation of relevant laws and principles.

7. Violation of anti-competitive behaviors, anti-trust and anti-monopoly laws
and regulations.

5According to Article 26, Paragraph 4 of the Verification and Public Handling
Procedures for Material Information of Listed Companies on the Taiwan Stock
Exchange, a significant event is defined as a single incident with accumulated
fines amounting to or exceeding one million New Taiwan Dollars.
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3.3 Risk Management

Enhancing Business Resilience

At the beginning of 2022, a war broke out between Ukraine and Russia,
triggering sensitivity in the global political environment and resulting in scarce
resources for raw materials. Currency inflation and trade protectionism have
impacted international affairs and global industrial supply chains. The
continuous mutations of COVID-19 have given rise to new work patterns and
ways of life. Extreme weather events have become more frequent in various
regions. The advancement and widespread adoption of emerging digital
technologies have led to large-scale cyber attacks. In an era where change has
become the norm, it is crucial for businesses to maintain resilience, seize
opportunities swiftly, and respond promptly and appropriately to risks.

Therefore, our company has proactively strengthened existing risk management
mechanisms. In addition to complying with domestic regulatory requirements for
risk management disclosure and aligning with international sustainability
standards and corporate risk management trends, we are actively establishing
an enterprise risk management framework. This framework integrates and

About This
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manages various potential risks that may impact operations, profitability, and
hazards, aiming to enhance the long-term business resilience.

Risk Management and Governance Framework

The Board of Directors of our company serves as the highest governing body for
risk management. In accordance with laws, operational strategies, and the
overall business environment, the Board approves the company's risk
management policies and bears ultimate responsibility for risk management.
Under the Sustainability Development Committee, the Risk Management Team
(as detailed in the Governance Framework diagram on page 34 of this report)
acts as the driving force for risk management planning within the company. The
president/Chief Operation Officers of each subsidiary, along with the unit
supervisors, are responsible for risk management. They are tasked with
assessing and monitoring relevant risks within their respective units, as well as
establishing risk prevention and response strategies and ensuring their effective
implementation. The Risk Management Team is responsible for establishing and
integrating enterprise risk management mechanisms and facilitating the

implementation of risk management procedures. They regularly report on risk
management outcomes to the Sustainability Development Committee and the
Board of Directors.

The Risk Management Team's other responsibilities include establishing risk
management policies and procedures, enhancing employee awareness and
understanding of risks, and conducting regular risk management education and
internal communication. This ensures that both management and employees
have a thorough understanding of the company's risk management policies and
procedures.

Furthermore, to enhance the company's resilience to climate change, a Climate
Change Risk Team was established under the purview of the Sustainability
Development Committee in November 2022. This team is responsible for
managing and promoting climate change-related risks and will provide its
findings to the Risk Management Team for integration into the annual execution
of the enterprise risk management program.

Risk Management

Risk Management Unit
Risk Management Team/ Climate Change Risk Team/ Risk Responsible Unit

Definition of Identification of o
Risk Scope Risk Scope

Risk Analysis ~ © Risk Matrix

Risk Prevention& ,  Risk Monitoring < RisklInformation
Response Disclosure

Build and enhance risk awareness
Training Course
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Risk Categorization

In 2022, the company's risk management team conducted risk categorization and identification for Getac Holdings and its eight subsidiary companies. The combined revenue of the included
companies accounted for more than 93% of the company's consolidated revenue. Risk identification was performed based on the impact level and occurrence probability, resulting in an

: operational risk matrix. The Operational Risk Value (R) = Occurrence Probability (L) * Impact level (I). High operational risk (R) = 15 ; Moderate operational risk 15> R >5 ; Low operational
D c risk R < 5. A total of 13 risk types were identified in 2022, resulting in 32 risk items. Among them, 12 were classified as high risk, 14 as moderate risk, and 6 as low risk. Please refer to

Figure 6 for details.

Analyzing the high-risk items, economic (corporate governance) risks accounted for 67%, followed by social risks at 25%. For moderate-risk items, economic risks accounted for 79%, while
environmental risks accounted for 21%. Please refer to Figure 7 for details. Regarding high-risk and moderate-risk items, the responsible units for each risk developed corresponding risk
response strategies based on the potential impact on the company's operations. The "2022 Risk Prevention and Response Plan" was proposed along with the direction for each item.
Detailed measures for addressing high-risk items can be found on pages 44 and 45. For low-risk items, the responsible units evaluated their low impact and low occurrence probability and
decided to accept these risks without additional risk response measures.

QUALITY CYCLE

Figure 6. Operational Risk Matrix Figure 7. Risk Type Distribution

Education & Training for Risk Management 1
In November 2022, Getac's first risk management education and training was conducted . . .
) p . . g . R 9 - High Risk Moderate Risk
with the theme “Enterprise Risk Management: Is it relevant to you?” The training was High Risk
attended by 678 participants from Getac Holdings, Getac Technology and Atemitech R >15
Corporation, and the completion rate for those who passed the assessment was 80%. ‘g - 67% g
The training was conducted online and covered topics such as the relationship between g— Moderate Risk Econotr)niC éi?al 79% g
enterprise_ risk management and employe_es, risk managem_ent processes, an_d real-life % 5<R <15 (Corporate Economic =
case studies. The content was presented in a visually engaging format, using simple and < Governance) (Corporate E
understandable graphics and accompanied by examples from daily life, to explain the 3 Governance) L
importance and relevance of enterprise risk management. The training aimed to enhance - Low Risk
employees' risk awareness in their daily work and foster a culture of risk management. In R <5 8%, Others
addition, the training materials were published in both Chinese and English versions to
facilitate knowledge absorption of employees with different language backgrounds and to
promote the understanding of enterprise risk management across all Getac subsidiaries.
Frequency of occurrence
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Table 10. Countermeasures of Key Risks

Risk Items Impact on Business Countermeasure

Market Risk

Compliance Risk

Financial
Investment Risk

Operational Risk
in the Supply
Chain

Operational Risk
in Intellectual
Property and
Patents

Getac

International political and economic tensions have escalated, and the
Russia-Ukraine war has resulted in an increase in energy prices.

Governments of various countries, based on their political and economic
positions and interests, have imposed sanctions and presented embargo
lists targeting specific countries, organizations, and individuals. Examples
include the U.S. sanctions list and China's "Anti-Foreign Sanctions Law."

Transactions of subsidiary companies are mostly denominated in U.S.
dollars, and the exchange rate of the U.S. dollar is subject to significant
fluctuations due to global political and economic developments

The COVID-19 pandemic has caused a shortage of labor at ports, port
congestion, and container shortages in the shipping industry.

The global COVID-19 pandemic continues to cause disruptions, with

countries implementing lockdowns, containment measures, and trade
barriers due to geopolitical factors, leading to supply chain shortages
(such as semiconductor chips) and unstable supplies.

Competitors have launched various attacks and claims on the company's
patent rights, or the company's products may inadvertently infringe on the
patents of third parties.

a2l About This
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The economic outlook is unfavorable, resulting in a decrease in customer orders. Non-essential staff recruitment has been halted, and production capacity is being adjusted.
The central furnace reduces the use of natural gas to lower energy costs.
Accelerate the introduction of automated equipment in the die-casting process.

Establish an internal E-Sanction system to filter the economic sanctions target lists announced by the United States, the European Union, and the United Kingdom. The list
should be regularly updated. Before establishing business relationships with external parties, employees must input potential transaction partners into the E-Sanction online
system and retain relevant verification records to reduce the company's operational legal risks.

Conduct regular scans to compare existing or newly established lists of sales customers, procurement suppliers, and research and development partners. If a sanctioned
entity is identified and confirmed, the system will automatically freeze relevant transactions and order functions and notify the relevant departments within the company to
implement subsequent legal risk management measures and ensure compliance with regulations.

Provide regular E-Sanction online system training courses to employees to strengthen their risk awareness.

Mitigation strategy: If materials on the existing list of sanctions are found, immediately initiate the development of alternative products.

Avoidance strategy: Avoid using materials on the sanctions list during development.

USD is predominantly used for invoicing and payments in accounts receivable and accounts payable to reduce the impact of exchange rate fluctuations on overall
profitability.

To mitigate exchange rate fluctuation risks affecting the company's income statement, engage in foreign exchange derivative transactions such as forward foreign
exchange or currency swap contracts with partner banks due to the net position of substantial foreign currency assets and liabilities.

Collect daily exchange rate market information and hold regular meetings to engage in derivative hedging transactions based on the company's foreign currency position
and exchange rate trends. Report to senior management promptly in the event of unforeseen circumstances to take appropriate measures.

Due to extended transportation times, negotiate longer delivery times with customers and pass on costs to them.

Discuss with customers the change of delivery location to the factory, with transportation responsibility shifted to the customer.

Mitigation strategy measures: Prepare materials in advance and strategically store routine materials in bonded warehouses. Timely conversion of shipping modes, including
sea, land, and air transportation.

Negotiate with customers regarding material and freight price increases.
Mitigation strategy measures: Strategic inventory management.
Transfer strategy measures: Transfer production to other manufacturing locations of suppliers.

Periodically review the patent portfolio of GTC, increasing the possibility of using patents for defense against attacks.

Continuously examine patents to ensure freedom to operate.

Strengthen the knowledge of patent application and patent risk awareness within the technical product development team to reduce infringement risks.
Engage external patent consultants to respond promptly to the patent application needs of the research and development department.

Participate in external seminars or workshops on U.S. litigation practices to apply industry best practices in patent management to the company.
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Risk Items Impact on Business Countermeasure

Operational Risk

Information
Security

Human
Resource Risk

Fire and
Equipment
Safety Risks

Major Infectious
Diseases

Getac

The company's official website was maliciously tampered with or
destroyed by hackers

Hackers invaded the information security system and leaked secrets

+ Labor market demand exceeding supply.

» Changes in employment environment in Europe and America, such as

large-scale resignations and remote work trends.
» +Vietnam's opening of its borders leading to an increase in foreign
investment and intensified competition for labor.

Perform regular web vulnerability scans.
Implement a WAF (Web Application Firewall) protection system for the frontend of the GTH and ATC corporate website.

User information security education and training.
Confidential file storage mechanism and access records.
Confidential data encryption technology.

Data backup encryption.

Review and adjust human resources policies to enhance recruitment and retention competitiveness.

In response to the operation of multinational brands, GTC strengthens the promotion of internal employee skills enhancement or expansion plans (upskilling) to cultivate
secondary professional expertise and activate talent dynamics. Conduct a review of work mechanisms and design work patterns that align with market trends. Continuously
enhance the establishment of employer brands both domestically and internationally to attract potential talents, among other initiatives.

Optimize benefits and implement a fair compensation system in overseas factories, not only to stabilize senior and outstanding employees but also to recruit exceptional
talents externally.

* Incomplete planning and execution of talent training and development

mechanisms for key positions (succession planning and retirement
succession programs).
» Lack of contingency mechanisms for manpower budget limitations.
* Inadequate implementation of daily fire management and personnel
education and training.

* Aging and unmaintained building facilities in the factory premises, not

meeting safety standards.

* Lack of implementation of daily fire management and personnel
education training.

+ Outdated and poorly maintained building facilities, posing safety risks.

« Improper equipment management and insufficient safety awareness
among personnel, leading to non-compliance with operational
procedures.

The COVID-19 pandemic has had a significant impact on economic
development. Border controls and lockdown measures have resulted in

operational disruptions, and the supply chain has experienced instability in

the delivery of goods and services.
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Manage and promote succession plans for key positions and talent development programs.

Enhance training for management-level professionals in both expertise and leadership skills.

Strengthen training for frontline supervisors at the factory level and prepare talent for future expansion.

Establish a position delegation system in overseas factories to recruit and attract more talented individuals with international backgrounds, thereby enhancing internal
organizational capabilities.

Enhance employee self-defense and fire safety education and training, including various drills.

Conduct an inventory of electrical equipment that may pose fire hazards and increase inspection checkpoints.

Each factory should conduct self-assessments and based on the needs, implement smart systems for disaster monitoring and prevention.

Utilize a safety education system platform to provide education and training to all employees in their respective positions, ensuring that each employee is familiar with their
rights and responsibilities within the factory. Specialized operators should be certified for their roles to ensure safe production. Strengthen the awareness of all employees
regarding the importance of factory safety and implement emergency response mechanisms effectively.

Regular monitoring of the pandemic situation and the flexibility to adjust preventive measures accordingly.

Normalization of stockpiling essential epidemic prevention supplies such as masks, disinfectants, alcohol, protective clothing, gloves, thermometers, etc.
Subsidiaries should establish guidelines for workforce management based on their operational types, including implementing work rotation, zoning, and remote work
policies. Additionally, developing contingency plans for production relocation across sites can help ensure uninterrupted operations.

Normalization of health monitoring for employees, including regular health check-ups and drills for epidemic prevention.
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Human Rights Risk Identification

In order to strengthen the emphasis on human rights and follow the spirit
of the OECD Guidelines for Responsible Business Conduct, the Risk
Management Team conducted a human rights risk identification exercise
this year for Getac Holdings and 8 important subsidiary companies. From
an employer perspective, five human rights risks were identified, including
forced labor, freedom of association, discrimination, illegal employment of
child labor, and occupational health and safety.

From a purchaser perspective, five human rights risks were identified,
including forced labor, failure to provide legal rest days or wage payment,
various forms of discrimination and harassment, incidents that harm
worker health and safety, and the use of conflict minerals. From a product
and service provider perspective, violations of the EU GDPR data
protection regulations were identified as a human rights issue.

Subsequently, the Human Resources, Procurement, Legal, and
Environment, Health, and Safety departments from eight subsidiary units
were invited to participate in the human rights risk identification process.
The probability of occurrence and severity of the identified human rights
issues were assessed, and preventive and mitigating measures were
proposed for high-risk human rights issues.

Each item in the questionnaire was rated on a scale of 1 to 25 (Human
Rights Risk Value (R) = Probability (L) * Impact (I). The questionnaire
results showed that the human rights risk values for all 11 human rights
issues across global operating locations were below 5. Please refer to
Table 11 for details.

Our production sites and suppliers are primarily located in Taiwan, China,
and Vietnam. These countries have established protective measures for
labor rights under their laws. In accordance with the company's risk
prevention and response plan, risks with a risk value (R) < 5 are
considered low-risk and only require monitoring without the need for
specific risk prevention and mitigation plans.

Getac

Report

As an Employer

As a
Procurement

As a product &
Service Provider
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Forced labor

Freedom of association

Discrimination, harassment, and
illegal infringements

lllegal employment of child labor

Occupational safety and health

Forced overtime work without
legal compensation or rest

Various forms of discrimination
and harassment

Occurrences of hazards to
workers' health and labor safety

lllegal employment of child labor

Using minerals sourced from
conflict areas

The General Data Protection
Regulation (GDPR) of the
European Union.

Sustainability
Management

Corporate
Governance

Table 11. Human Rights Risk Identification in 2022

“ Human Right Issues Affected Parties Description of Risk 2B GIEE

Employees
exceeding the
legally mandated
working hours
per month.

All Employees

All Employees

All Employees

All Employees

Supplier's
Employees

Supplier's
Employee

Supplier’s
Employees

Supplier's

Employees

Supplier’s
Employees

As a product &
Service User

Product &
Service

In response to market changes and business needs, employees may have to work overtime,
resulting in excessively long monthly working hours and an imbalance between work and
personal life, which can potentially cause physical and mental harm to employees.

Restricting or coercing the prohibition of employees' right to freedom of association.

Employees experiencing discrimination or actions that go against their will while performing
their duties, including but not limited to behaviors related to their sex or gender, such as
violence or unlawful infringement.

Failure to verify the age of newly hired employees, resulting in the employment of child labor.

The company failed to provide employees with sufficient job training or safety knowledge,
resulting in employees getting injured while performing their duties, accidents occurring
during commuting, or disasters such as illnesses, injuries, disabilities, or deaths caused by
work-related facto

Suppliers regularly demanding overtime or forced labor from employees, which may impact
product quality, delivery deadlines, and damage the company's interests. It may also lead to
intense resistance such as strikes, thereby affecting service quality and the company's
operations.

Incidents of various forms of discrimination, harassment, or other events that pose
reputational risks and have a significant negative impact on operations.

Occurrences of business negligence, occupational accidents resulting in death, violations of
labor safety and health regulations, and other events that harm worker health and labor
safety, leading to legal risks or significant negative impacts such as work stoppage or
business closure.

The legal risk arising from the illegal employment of child labor or occupational accidents
resulting reputational risk can have a significant negative impact on customers.

The use of raw materials by suppliers that may originate from regions associated with forced
labor, child labor exploitation, or armed conflict indirectly oppresses and harms local human
rights and living conditions, leading to reputational risks.

Failure to comply with regulations regarding the use of customer personal data for
individuals within the European Union, affecting customer rights and resulting in the risk of
theft, disclosure, or misuse of customer personal information.
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<5,

<5,

<5,

<5,

<5,

<5,

<5,

<5,

<5,

low risk

low risk

low risk

low risk

low risk

low risk

low risk

low risk

low risk

low risk
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3.4 Information Security

Corporate organizations are increasingly facing frequent incidents of
cyberattacks, which have drawn global attention. These attacks can result in
operational disruptions, leakage of confidential data, financial losses, damage
to reputation, potential liability for compensation, and loss of important
customers. Establishing cybersecurity resilience has become a critical issue for
companies to mitigate operational risks.

Information Security Committee Operations

In 2019, Getac established the Information Security Management Committee
(see Figure 8), with the Chairman serving as the Chairman of the committee.
The Information Security Committee serves as the highest guiding and
arbitrating body for information security within the group. Its responsibilities
include providing guidance on the direction of information security policies,
overseeing directives, developing plans, implementing and coordinating various
information security-related matters. The committee also assigns personnel for
information security audits, appoints information security representatives, forms

Figure 8. Information Security Organizational Chart of Getac Holdings

Information Security Management Committee

Information Security
Representative

IT Center supervisor

Information Security
Auditors

e

Information Security
Incident Task Force

Information Security
Promotion Task Force

l

TISAX Task Force

teams to promote information security systems, and establishes incident
response teams to develop, execute, and drill related security operations.

The Information Security Committee of our company convenes quarterly
meetings to report on the implementation progress of the information security
plan. It also addresses the constantly evolving domestic and international
cybersecurity trends and industry alerts. The Information Security Team
regularly tracks technological developments and consolidates internal and
external expert advice. They report these findings to the Information Security
Committee, which formulates response strategies for implementation. The
Chairman of the committee reports to the Board of Directors.

In 2022, a total of four meetings were held, focusing on the following key
achievements in information security defense:

1. Enhanced network attack defense capabilities by developing and

Implementing social engineering simulation software. Regular social
engineering drills were conducted to educate employees about new types of
phishing scams and prevent hacker intrusions.

2. Implemented real-time backup for the ERP system, allowing data
synchronization at remote sites.

3. Established an internal firewall to prevent internal security breaches in the
Server farm critical systems.

4. Conducted regular internal and external vulnerability scans to analyze
external exposure in five major areas: network security, website security,
email security, account passwords, and cloud security. Corresponding plans
were developed to address identified vulnerabilities.

5. Implemented cloud service external security protection by establishing a
cloud firewall to ensure the security of cloud information systems.

For the detailed resolutions of the 2022 Information Security Committee
meetings, please refer to Table 12.

Table 12. Meeting Resolution of Information Security Management Committee

March 30, 2022 . .
decision at the next meeting.

September.
June 30, 2022

of cybersecurity awareness.

Develop an internal design and outsourcing plan for a social engineering attack simulation software, and submit it for evaluation and

The frequency of targeted phishing email attacks has increased, must complete the social engineering exercise system implementation by

Report on external exposure sources and propose countermeasures and measures to address them.
To enhance information security promotion, setting up various TV monitor in the Nangang office to increase the frequency and touchpoints

Taking a cue from the incident where a competitor's BIOS was compromised by hackers and malicious code was inserted, we have

instructed the relevant departments to collaborate with the R&D manager to investigate the internal situation and prevent a similar event

September 30, 2022 from occurring.

December 30, 2022

For colleagues who did not pass the social engineering drills, they will undergo retesting and training, and at the same time, unit
supervisors will be notified to strengthen internal awareness.

+ Continuously strengthening defense against social engineering attacks involves enhancing both technical and managerial capabilities.

» Each subsidiary's physical entities should be separated as much as possible to avoid mutual impact in the event of an attack.
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Information Security Defense Measures

In order to ensure that Getac's security protection system remains up-to-date,
various measures were implemented in 2020 to address existing and potential
risks for both present and future developments. On the management front, this
includes strengthening the information security governance framework and
strictly controlling personnel privileges. On the hardware side, efforts were
made to introduce a security monitoring platform, establish internal firewalls,
and implement the GDMS (Getac Device Management System) for
comprehensive protection from core to peripheral systems, thereby enhancing
information security.

In 2021, a global operational risk assessment was conducted for all operational
locations. Each location's operational model was defined to determine its
corresponding security level, and risk assessments were conducted for different
data centers and equipment. Risk levels were assigned based on different
aspects such as data, software, physical security, services, and personnel, and

appropriate security measures were implemented to address identified
vulnerabilities, classified as low, medium, or high risk.

In 2022, facing increasingly complex and ever-changing cyberattacks, Getac
continued to implement daily management practices. However, considering the
possibility of unforeseen intrusion events that could lead to system or data
damage, a rapid recovery framework has been established to ensure the
quickest possible system restart in the event of such incidents. It is estimated
that restoration can be completed within 12 hours of confirming the extent of the
damage. Additionally, for the critical ERP system, a real-time backup
environment has been implemented to minimize business disruptions and data
loss.

Recognizing that phishing emails are a common entry point for many intrusion
attempts, the information team has developed simulated social engineering
training software. Through statistical data, the team assesses employees' ability

Getac Information Security System Structure

Information
Security Protection

Information
Security Verification

Intrusion Detection

Event Response Disaster Recovery

to detect such fraud and provides guidance to those who do not meet the
necessary standards to enhance their recognition skills. In 2023, there are plans
to comprehensively upgrade the AD/Exchange system to strengthen its defense
capabilities and reduce the likelihood of intrusion, thus preventing potential
widespread paralysis.

Security Certifications

To ensure that our information security management and personal data
protection capabilities align with international standards and meet the
requirements of large international clients, Getac Holdings (formerly Getac
Technology) obtained the ISO 27001 Information Security Management System
certification in 2019. In 2020, it further achieved the "Trusted Information Security
Assessment Exchange" (TISAX) certification for Automotive Security
Assessment and Information Exchange Platform, making it one of the few
domestic companies with dual certifications of ISO 27001 and TISAX in the field
of information security. In 2022, three manufacturing sites under the Automotive
Business Group, including Getac Changshu, Getac Kunshan, and Getac
Vietnam, have passed the TISAX certification.

Security Education and Training

In addition to proactive defense, detection, and alarm systems implemented in
hardware and software, Getac places a strong emphasis on providing daily
security education and training to employees and ensuring ongoing monitoring
and spot checks. In the face of future security risks and challenges, the company

* Two-factor authentication * Enterprise antivirus software * Vulnerability scanning * Security incident reporting * Local backup strives to maintain vigilance and proactively prevent potential threats through
* Terminal control * Internal and external * Security Operations Center * Incident response * Remote backup multiple layers of protective measures. Information security awareness is
* Software firewalls/VPN (SOC) procedures * Critical system redundancy integrated into internal management to ensure that all personnel are equipped
* Network * Endpoint protection system * Managed Detection and * Security Operations Center * Fast backup and with sufficient knowledge to counter potential risks.

* Device * Network segmentation and Response (MDR) monitoring (SOC) restoration(within 12 hours)

* Personnel isolation and notification To enhance security awareness and build consensus, Getac Holdings has not
* Data * Network protection system * Network device monitoring only established the "Personnel Information Security and Computer Usage

(Intrusion Prevention Regulations" but also includes information security promotion as a mandatory

System) component of new employee education and training. Regular security reminders
* Administrator terminal are issued through internal portals and emails. In 2022, the company

protection implemented internal online training materials to directly communicate the
+ DDosS protection importance of security awareness to employees. Additionally, a television
* Application firewall broadcasting system was set up at the headquarters in Nangang to continuously
* Spam email interception reinforce employees' understanding of security knowledge.

» Social engineering exercise
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3.5 Intellectual Property Rights

Product Technology Development Cumulative Number Of Patents Obtained Expenditure Of Research & Development
Maintaining product and technological innovation is one of the key factors driving Getac's sustained growth. Our product R&D by Getac Holdings (consolidated) Unit: NT$ Million
design focuses on providing customers with the best user experience to enhance brand loyalty. We achieve this by

. . . . o . " ) . . Utility Patent m Model Patent ® Design Patent
leveraging differentiated process technologies to build high barriers to competition and by increasing the adoption rate of y 9

automated processes to create competitiveness. In terms of research and development, Getac invested NT$1,488 million in 2,465
R&D expenses in 2022, accounting for approximately 5% of the consolidated net operating income. In 2022, we obtained 264 2,162
new domestic and foreign patents, bringing the total number of domestic and foreign patents acquired by the company to 1977 1.478 1,488
2,465.. :
) 949
In the field of rugged computer product research and development, we have launched the all-new X600 and X600 Pro fully
rugged mobile workstations. We have also introduced the OEMConfig application for ZX10 and ZX70 rugged tablets, further 84
extending Getac's Android ecosystem. In terms of mechanical products, we responded to the circular economy by developing 1,294
the application of post-consumer recycled (PCR) plastics in electronic product casings: For metal die-casting products, we 1088 1,237
are implementing more new processes, including dispensing, cleaning, assembly, and more, to: extend: our product and 954 !
service offerings.
2020 2021 2022 2020 2021 2022
Product Awards Jan 2022~March 2022
) Editor’s Choice
s, B360 PC Mag Best Rugged Laptop Editor's Choice
S410 PC Mag Best Rugged Laptop Editor's Choice
Recommended Best Rugged Laptop/Tablet
B360 PC Mag Best Rugged Laptops
F110 PC Mag Best Rugged Laptops
S410 PC Mag Best Rugged Laptops
F110 TechRadar Best Rugged Tablets
UXx10 TechRadar Best Rugged Tablets
UXx10 Digital Camera World Best Rugged Tablets
S410 iF Design Award
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Intellectual Property Management

The subsidiary company, Getac Technology (GTC), is primarily engaged in
brand product sales. As this industry experiences rapid technological
advancements and fierce competition in terms of market patents and litigation, it
is crucial to protect our own technological patents and prevent infringement of
others' patent rights..

To safeguard our intellectual property rights and prevent potential infringements,
GTC has established a comprehensive management framework and internal
regulations. Disputes related to intellectual property are handled by the Legal
Affairs Center, which may engage external lawyers based on the specifics of
each case. Under the Legal Affairs Center, there is a dedicated Intellectual
Property Department responsible for executing and promoting related tasks.
The department proactively conducts patent searches in multiple countries,
focusing on competitive peers and related product categories. This enables us
to understand the industry's patent application trends, identify risks of potentially
infringing others' rights, and perform analysis and avoidance measures
accordingly.

The management of our company's intellectual property rights is in accordance
with the strategic patent deployment direction set by the General Manager. The
president reviews newly announced patents for the year and requests project
reports from relevant units and departments, including but not limited to the
Research and Development (RD) Center, Product Planning Center (PM),

Integration Design Center (ID), and the Intellectual Property Department (IP)
under the Legal Affairs Center.

The company's patent application process involves the following steps:

1. The R&D department's supervisor leads the team in proposing ideas.

2. Heads from RD, PM, and ID departments evaluate the proposals,
considering market trends, industry technological developments, and
product identification features. They provide assessment and decision-
making authority for patent applications.

3. The IP team plans the suggested patent application scope, monitors
industry patent status, and prepares a patent portfolio for potential
counterclaims.

In 2022, our company's focus in intellectual property management includes the
following directions:

« Organizing patent-related seminars and courses to enhance employees'
awareness of intellectual property.

* Achieving a 100% target completion rate for annual patent proposals.
Training and developing the team to understand and analyze patent scopes,
conduct industry trend research based on patent data, review and strengthen
our patent portfolio in computer and enforcement forensics industries.
Sharing patent technologies and effective design avoidance cases to equip
the Getac team with the concepts of patent layout and design avoidance,
thus establishing a patent-conscious culture and reducing infringement risks.

Patent Application Process

» Conducting comprehensive reviews of existing patents on a quarterly basis to
identify any infringement risks. Conducting prior searches on previous
technologies for Getac’s key product models and associated risk patents,
preparing invalidity evidence, and implementing design avoidance measures
to ensure operational freedom.

» Sending patent engineers to participate in design patent courses.

Patent Litigation

In a patent infringement lawsuit between our company and Panasonic Holdings
Corporation (Panasonic), a jury verdict was reached on June 9, 2022. The jury
determined that Getac Technology Corp. and Getac Inc. intentionally infringed on
Panasonic's design patents and awarded Panasonic a compensation of $17
million. Subsequently, Getac Technology Corp. and Getac Inc. reached a
settlement agreement with Panasonic in the fourth quarter of 2022, which
includes confidentiality terms. As per the settlement agreement, all pending
litigation proceedings related to this case have been withdrawn from the United
States District Court for the Central District of California and the United States
Court of Appeals for the Federal Circuit.

In the second quarter of 2022, Getac Holdings set aside the full amount of
compensation in accordance with the jury verdict from the aforementioned court.
The settlement amount and terms are confidential, and there will be no additional
financial impact on the Company as a result of the settlement.

Within 10 working days
PM/RD/ID team that

Within 25 working days
After preliminary search
by IP and external
consultants, the
disclosure will be carried
out according to the
aforementioned portfolio

Within 10 working days
IP reports portfolio
arrangement to

Within 10 working days

Within 10 working days IP will confirm the

Disclose the previous application obtains e-
ideas to external Patent case number and
consultants discloses documents or

proposed patent

Within 25 working days
PM/RD/ID Center & Drawings and drafting of preceding documents
Department & Division patent specifications with the PM/RD/ID filing
Head and obtains unit

agreement

Within 10 working days
Instruction Delivery

—>

files according to the
aforementioned idea strategy
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4.1 Green Product

» Getac’s rugged computing products follows the
requirements of the European Union Waste Electrical
and Electronic Equipment (WEEE) Directive

* Receive the EPEAT Environmental Protection Label.

» Use recyclable aluminum and recyclable plastic
materials

5 |Recycle & Reuse

» All production lines of the rugged computing
product Comply with Energy Star 8.0 Energy-
Efficient Design Label

« Comply with Electronic Product Safety
Certification of all countries, including UL,
FCC, RED, BSMI, etc..

4 |Consumer Use

Getac Green Product Life Cycle

» 100% in compliance with the International Environmental
Protection Indicators.

» Adopted IECQ/QC080000 Hazardous Substances Process
Management System.

» Comply with RoHS, REACH and related regulations of
Substance of Very High Concern (SVHC).

* Promote sustainable supply chains

1| Raw Material

@ @

PRODUC
LIFE
CYCLE

« All factories have obtained the certification of ISO14001
environmental management system or the same level.

* Invest in advanced water recycling equipment to
enhance water recycling and reuse.

* Increase the energy use efficiency, reduce energy
consumption and greenhouse gas emissions.

2 | Production

O3 |Transportation & Distribution

» Optimized transportation route planning, which
reduced the number of trips required.
» Packaging materials used are recycled and reused.

Responsible Production and Consumption

Providing healthy and safe product is the commitment of Getac to customers. The United Nations has announced 17
Sustainable Development Goals (SDGs), Goal 12 of which is “Responsible Production and Consumption,” Getac advocates
this concept with producing safe and healthy products as our mission. Our quality requirements are present in the design and
development phase of a product, and even extend to product sales and after-sales services. Every part of the product
development process is strictly monitored, in order to ensure that all of our products not only satisfy international safety
regulations and environmental policies, but also meet customer and user expectations.

Getac integrates the concept of green products into the entire product life cycle, from the acquisition of raw materials,
research and development, production and manufacturing, transportation and distribution, to consumer use and the recycling
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and reuse of end products. Through design, Getac aims to achieve maximum value through effective reuse. The company
implements various measures such as reduce, reuse, recycle, and recovery to mitigate its environmental impact.

Our research and development team is also committed to practicing environmental stewardship through the power of technology.
This includes developing low-energy consumption products to achieve energy savings and emissions reduction. We are also
gradually increasing the incorporation of Post Consumer plastic (PCR), which is recycled plastic, in the raw materials for plastic
casing products. This helps reduce the usage of new materials and moves us towards a circular economy approach.
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Restriction of Hazardous Substances

To ensure that products comply with environmental regulations in the selling
countries, Getac Holdings and its subsidiaries have established internal
environmental material specifications. They regularly monitor domestic and
international environmental regulations and update the list of restricted
substances. All products of subsidiaries GTC, ATC MPTK, MPTZ, MPTV and
GTK fully comply with the "Restriction of Hazardous Substances Directive"
(RoHS) for electrical and electronic equipment, the European Union's chemical
policy (REACH), and regulations related to Substances of Very High Concern
(SVHC).

Subsidiaries GCS and GVL are engaged in the OEM production of automotive
metal die-casting parts, which are not end products. All automotive mechanical
components produced in 2022 and the metal materials used comply with the
specifications set by the automotive OEM customers and meet national
environmental regulations and the environmental directive standards of the
European Union's RoHS (Restriction of Hazardous Substances Directive).

In addition, subsidiaries GTC and ATC are primarily engaged in the
manufacturing of electronic products. The procurement items and their
components are relatively complex. To promote environmentally friendly
product design, dedicated green product teams have been established. They
constantly monitor the latest trends in domestic and international environmental
regulations regarding prohibited and restricted substances. An online GP Green
Product Management System has been implemented, which can instantly
update the European Union's green product specifications. It also addresses
the upgrading and improvement of chemical hazardous substance management
and investigation in response to international environmental trends.

In addition to real-time updates of the European Union's green product
specifications, the green product teams can review and approve the compliance
status of supplier product inspection reports on the platform. All incoming
materials must provide product inspection reports within two years to ensure
that the products are free of harmful substances. These reports need to be
provided again every two years. If a qualified inspection report cannot be
provided, the system will block the adoption of the material or component to
ensure that the materials used in the products are in sync with international
environmental trends.

In 2022, due to regulatory changes, there were modifications and additions to

the restricted substances exclusion list, including:

1. Changes in the IEC62474 D25.00 specification

2. In response to France's requirements for the control of mineral oils in
packaging materials and printed matter, polycyclic aromatic hydrocarbons
were included in the list of prohibited and restricted substances.

Subsidiaries MPTK, MPTZ, and GTK have also obtained the IECQ/QC080000
Hazardous Substance Process Management System certification for electronic
and electrical components and products. They follow the management
specifications for REACH, SVHC, RoHS, and other hazardous substances. This
certification prevents materials, components, or products containing hazardous
substances from entering the company and being used, thereby avoiding any
potential impact on the ecological environment. For qualified incoming suppliers,
the quality control department conducts sampling inspections on the received
materials. All incoming materials inspections in 2022 were deemed qualified,
with no detection of any materials containing hazardous substances.

Product Labeling

Getac Technology(GTC) is engaged in the production of its own branded
products, and the safety of these products is based on the safety regulations
required by the shipping region. Atemitech Corporation (ATC), on the other hand,
is involved in OEM manufacturing and strictly follows the specifications set by
customers to meet the environmental and safety standards of the shipping
destination country. In 2022, all electronic products from GTC and ATC have
passed international safety standard certifications, complying with the safety
requirements for electronic products, wireless radio frequency, electromagnetic
compatibility (EMC), and other regulations in the shipping countries. This
includes certifications such as UL and FCC in the United States, CE in the
European Union, BSMI in Taiwan, among others. They also label relevant safety,
environmental, energy-saving, and communication certifications on the products
or packaging in accordance with the regulatory requirements of the shipping
region. There were no incidents of non-compliance with product labeling in 2022.

In addition, the rugged computers produced by GTC are designed to meet the
specific safety requirements of industries such as pharmaceuticals, chemicals,
and oil. Some models have obtained proactive certifications for

high-specification safety standards, such as ATEX/IECEx Zone 0, 20, UL913
(Class I/ Il Division 1), or ANSI, ensuring the safety of employees in hazardous
work environments through the design of intrinsic safety technology.

LEADING THE
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Low Cardon Design Developing Circular Economy Recycled Materials

With frequent occurrence of energy shortages in recent years, and the rising cost of electricity, whether electronic products Circular economy is a sustainable economic model that aims to minimize waste and extend the lifespan of resources. The R&D
can balance computing efficiency and energy conservation has become a key competitive capability. As one of the world's team of Getac Plastic Business Group has been devoted to researching and developing Glite recycled materials. Glite utilizes PCR
leading manufacturers of rugged computers, the products produced by our subsidiary Getac Technology (GTC) are widely (Post-Consumer Recycled) plastic materials as its base, with at least 40% of the material consisting of PC (polycarbonate). This
used by the government agencies of all countries and large international corporations. Our rugged solution not only provide promotes the development of a circular economy by transforming used plastic waste into high-quality and sustainable plastic raw
superior ruggedness but also equipped with high performing endurance and the energy-saving design conforms to the latest materials for production. The PC-based PCR material is not only halogen-free and flame retardant but also exhibits high flowability
international energy saving design and specification requirements, such as Energy Star 8.0 and energy performance and improved aesthetics after forming. By using these recycled materials in production, it reduces the demand for new plastic raw
regulations enforced by the U.S. Energy Information Administration and the California Energy Commission., etc., and is materials and minimizes the environmental impact of landfilling and incineration. Additionally, developing PCR plastic materials can
verified according to the requirements of Energy Star through Design Quality Verification (DQA) Department, to ensure low lower production costs, enhance business competitiveness, and provide consumers with more environmentally friendly product
energy consumption design specifications and allow users to save a large amount of unnecessary energy consumption. choices.

In 2022, a total of 13 rugged computers and tablets from GTC obtained the ENERGY STAR® 8.0 standard certification. The
sales of laptops and tablets to the United States accounted for 25.36% and 16.84% of the total revenue, respectively, totaling

42.19%. As the same product designs were also sold to regions outside the United States, GTC's sales of ENERGY STAR®
8.0 compliant products globally accounted for 80.17% of the total revenue (with laptops accounting for 46.38% and tablets - —
accounting for 33.79%). -
Electronic £
The energy consumption of products from GTC, which are certified with ENERGY STAR®, has been tested in the laboratory, Products _,/
E ' ’ [ 153 ‘]

and the actual measured values are all lower than the required standard values specified in the reports.

The actual laboratory test values are lower than the standard value required by the report. Taking B360 as an example, the
test value of actual energy consumption is about 18.21 KWh, which is lower than the standard value of 22.90 KWh; the actual
test value of S400 is 12.37 KWh, which is lower than the standard value of 19.72 KWh. F110 actual test value is 16.01 KWh,
which is lower than the standard value of 19.06 KWh.

Closed-loop
operations

Electronic product

Recycled Plastic

The average power consumption of the thirteen main models sold by Getac in 2022 is lower than the standard value of
Energy Star by 4.96 (KWh/yr). After multiplying this by the number of units sold in the year, it is estimated that the rugged
computers sold by GTC in 2022 could save the Earth approximately 706.48 MWh per year, equivalent to 360 metric tons of
carbon dioxide emissions. (Referring to Taiwan Power Company's information, the carbon emission factor is calculated at
0.502 kg CO2e/KWh). Demonstrate Getac's efforts and achievements in energy-saving design.

casing produced using
injection molding

In 2022, Getac reducing

Formation and
production of
recycled materials

3 6 OIVIt CO2e emission
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Recycle & Reuse

The Use Of Recycled Materials

Using product casings made from recycled materials not only brings
environmental benefits but also aligns with the increasing emphasis and
demand for sustainable development in modern society. As a result, more and
more brands are increasing the proportion of recycled materials in their
products to actively support the importance of sustainable development and
demonstrate corporate social responsibility.

Getac Plastic Business Group (MPTK, MPTZ, MPTV) and the Automotive
Business Group (GCS, GVL) are contract manufacturers that produce laptop
casings and automotive metal parts. In 2022, the Plastic Business Group used
11,771 metric tons of plastic raw materials, with 2,539 metric tons being
recycled plastic pellets. The recycled material usage rate reached 21.6%, which
is a 0.9% increase compared to 2021. The Automotive Business Group used
26,117 metric tons of aluminum alloy in 2022, with 20,939 metric tons being
recycled aluminum. The recycled aluminum usage rate reached 80.2%,
showing a 4.1% increase compared to 2021.In total, both business groups used
37,887 metric tons of raw materials in 2022, with a recycled material usage rate
of 62.0%.

E-WASTE MANAGEMENT

Reduce Electronic Waste

Subsidiary company GTC’s rugged products comply with the WEEE
requirements. On each of our products, we not only mark the products are
recyclable and provide instructions on how to dismantle the products. We also
commission local certified vendors in European regions to recycle our products.
When recycling our products, they can be easily disassembled for re-use, which
reduces resource waste. Furthermore, Getac products are designed following
Energy related Products (EuP) directives and Electronic Product Environmental
Assessment Tool (EPEAT) standards.

In 2022, GTC's notebook computer sales accounted for 25.35% of its revenue in
the United States, while tablet computer sales accounted for 16.84%. Together,
they comprised 42.19% of the annual revenue. Additionally, similar products
with the same design were also sold in other countries. Therefore, globally,
GTC'’s revenue from notebook and tablet computers that comply with the U.S.
EPEAT standard accounted for a total of 80.14%.

Reduce The Use Of Packaging Materials

Getac Holding’s subsidiary companies have implemented product packaging
recycling programs based on their sales models and delivery locations. For
products mainly intended for export, the outsourcing cartons cannot be recycled.
However, for products mainly intended for domestic sales, the company
evaluates the transportation distance and packaging usage with frequent trading
partners. After assessing these factors, they communicate with customers to
facilitate the recycling and reuse of cartons.

Subsidiary companies MPTK and MPTZ have engaged professional vendors to
assist in the recycling and reuse of paper cartons. The vendors are paid on a
per-piece basis, incentivizing them to preserve the integrity of the cartons during
transportation and maximize the quantity of recycled cartons. The factories
maintain detailed records of the quantity of cartons entering and leaving the
premises. In 2022, MPTK had a paper carton recycling rate of approximately
70.6% compared to the total number of shipped cartons. MPTZ had a recycling
rate of around 33.0%. MPTV achieved a recycling rate of approximately 92.3%.
In total, the proportion of recycled paper cartons to total shipped cartons of Getac
Holdings (Consolidated) was 37.9%. These rates are based on customers
located in suitable areas and utilizing compatible recycling programs.

In order to reduce environmental impact, in addition to cartons, plastic trays used
to contain small parts in packaging materials are also recycled as much as
possible. For customers located in suitable areas and utilizing compatible
recycling programs, the proportion of recycled plastic trays to total shipped and
used quantities is approximately 58.8% for MPTK and 47.4% for MPTZ.

For GCS, GKS, MPTZ, MPTV, metal components products are heavier, resulting
in higher carton damage rates. Therefore, durable and load-bearing plastic boxes
are used for domestic transportation to reduce carton waste. On average, a
plastic box is used for at least five years or more. The plastic recycling rate for
these four subsidiaries is 94.2%. Plastic pallets are also used for domestic and
internal transportation to extend their lifespan. In addition to recycling the
packaging materials used for shipment, various packaging materials such as
carton boxes, plastic trays, all kinds of participation and plastic boxes used in the
in-plant manufacturing process are also continuously recycled, cleaned, and
reused.
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4.2 Customer Service

Quality Management

Getac Holdings is firmly committed to providing its customers with top-notch products and services. The Company embraces
a customer-centric philosophy, carefully listens to the voice of its customers, and adopts a customer perspective. We actively
offer advice and suggestions to help customers solve their problems and ensure optimal customer experiences.

We follow the ISO 9001 international quality certification system to build our quality management system, establish quality
management manuals, and collect the feedback from the customers regarding product abnormalities, technique problems,
sales and services, aftersales repairs, and so on. We request the departments concerned to review and analyze the
problems to find out causes and propose corrective and preventive measures as a basis for the improvement.

Good design is the basis for successful sales. Effective management systems and procedures are in place for product design,
development, and validation. From the initial concept stage to the design, engineering, and manufacturing stages, and
ultimately to product launch, each stage incorporates standardized verification checkpoints. These checkpoints serve as
rigorous validation criteria that must be met before progressing to the next stage. We have also purchased advanced process
and testing equipment and increased the penetration rate of automated production processes. At the same time, product
validation manpower and professional competence are constantly increased and AFR (Annual Failure Rate) review meetings
are organized on a regular basis. Causes of product malfunctions are inspected in a rigorous manner and improvement
measures are proposed. Handling details are entered into a database as a reference for future R&D projects.

Customer Privacy

Protecting customer privacy is a legal and ethical obligation that every company should strictly adhere to. In the digital age,
customer privacy faces greater threats as personal information can be easily stolen, misused, or disclosed. To safeguard
customer confidentiality and privacy, Getac and its subsidiaries have set annual goals to prevent incidents of part information
leakage, data theft, or customer data loss. They have implemented various management measures, including employee
codes of conduct, confidentiality agreements, access control measures, personal data protection during warranty services,
and privacy policies on company websites, to ensure the protection of customer information.

Protecting customer privacy is a legal and ethical obligation that every company should strictly adhere to. In the digital age,
customer privacy faces greater threats as personal information can be easily stolen, misused, or disclosed. To safeguard
customer confidentiality and privacy, Getac and its subsidiaries have set a goal of zero incidents of information leakage, data
theft, or customer data loss. We have implemented various management measures, including employee codes of conduct,
confidentiality agreements, access control measures, personal data protection during warranty services, and privacy policies
on company websites, to ensure the protection of customer information.

The relevant measures taken by Getac Holdings and its subsidiaries to protect customer confidentiality and privacy are as

follows:

1. Employee Code of Conduct and Employment Contracts: Employees are required to strictly adhere to protecting
customer confidentiality and privacy as outlined in the code of conduct and employment contracts.

2. Principle of Disclosure to Those Who Need to Know: Strict implementation of the "need-to-know" principle for

confidential information obtained from clients. Confidential
information is disclosed only to individuals who have a
legitimate need to know, and confidentiality agreements are
signed based on the specific circumstances of each case.
Strict Maintenance of Network and Electronic Platform
Security: Ensuring the security of network and electronic
platform usage environments to prevent the unauthorized
disclosure or dissemination of customer confidential
information and protect customer interests. Detailed
information security measures can be found on pages 48-49
of this report.

About This
Report

Product &
Service

Social
Participation

Environmental
Protection

Sustainability
Management

Corporate
Governance

Friendly

Overview Workplace

Appendix

Getac am

Sustainability Report ZOZZE




4. Regularly conducting educational training programs to strengthen the
awareness of company personnel regarding the compliance with regulations
for protecting trade secrets and customer privacy.

5. Establishing the "Confidentiality Regulations for Production Sites" to prohibit
photography, video recording, or audio recording by external visitors in the
production line.

In 2022, no complaints were received from external parties or regulatory
agencies. Strict adherence to the "Confidentiality Operations Guidelines" and
the "Customer or External Supplier Property Management Procedures” was
followed, and no complaints of information leakage, theft, or loss of customer
data occurred.

GDPR Response Measures

The official implementation of the European Union's “General Data Protection
Regulation” (GDPR) on May 25, 2018, requiring all persons providing products
or services involved in personal data in European Union Territory or all
corporations observing the personal data in European Union Territory, must be
enforced to comply. Getac Holdings Corp. hired a professional consulting
company to assist in the comprehensive implementation of GDPR for its rugged
computing solutions business group. This includes:

1. Take stock of the relevant units and their operating procedures involved in
the collection of personal data. Implement enhanced measures to
strengthen the personal data protection mechanism.

2. Implement secure transmission protocols on all websites to protect personal
data. Modify privacy notices across all channels to comply with the
standards of the EU's General Data Protection Regulation (GDPR) and
ensure that the use and sharing of personal data are only done within the
scope of consent obtained from the data subjects.

3. Review agreements with third-party data processors and require them to
incorporate data protection obligations into the agreements.

4. Establish dedicated Data Protection Managers to promptly address opinions
and concerns from customers or stakeholders regarding their rights to
personal data protection.

5. Provide GDPR education and training for all staff members. Digitize the
training materials in 2022 for online interactive learning.

In 2022, the EU Commission issued new guidelines regarding the international
transfer of personal data under GDPR Article 46(2)(c). These guidelines require
all multinational companies to use the latest version of the Standard Contractual
Clauses (SCCs) as the legal basis for lawful cross-border data transfers starting
from December 2022. We have prepared two versions of SCCs for our current
data processing models, namely Controller to Processor and Processor to
Controller, and implemented them in the third quarter of 2022. This ensures that
our subsidiary, Getac Technology (GTC), and our sales branches in the UK and
Germany involved in rugged computer sales can incorporate the new framework
for personal data transfers between branches to comply with the latest
regulations.

In 2022, we did not receive any GDPR-related complaints.

@ GDPR Data Protection Manager
dpm.LAC@getac.com.tw

Product Information Security

The users of Getac Technology's rugged computers are mostly government units
or large firms that store highly sensitive and confidential information. Therefore,
they have greater requirements for protective functions in the product itself. In
order to ensure that users can use our products at ease and to reduce the
probability and consequences of information leakage, we implement the
necessary customer privacy protection measures, from the initial product design
to after-sales services. The measures we have taken are described below.

1. The legal department monitors relevant legal changes in various countries,
ensuring real-time updates to regulations that protect customer privacy and
data. These measures are extended to every stage of product production.
User data security and compliance with personal data protection regulations
in different countries are considered during the product development phase,
and corresponding preventive mechanisms are established.

2. Product design incorporates industry-leading advanced security protection
specifications and collaborations with internationally renowned encryption
vendors to ensure compatibility of software and hardware. Complete
solutions are provided for customers requiring high-end encryption software.
Additionally, a removable hard drive mechanism is designed for easy
removal, allowing users to immediately take their hard drives with them in
case of emergency evacuation.

3. Both the internal repair center and authorized service providers must comply
with local laws related to personal data protection. They are prohibited from
accessing and storing customer information improperly during machine
repairs. Customers are also reminded to remove their hard drives before
sending their devices for repair, ensuring that personal data is protected
from the risk of leakage during machine maintenance and transportation.

4. The "Keep your hard drive" premium service is provided, offering a
replacement for damaged hard drives and allowing customers to retain their
old hard drives, thereby eliminating the risk of data leakage.
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Sales and After-Sales Service

Subsidiary GTC is engaged in marketing rugged computer brands and has been deepening its local marketing efforts in
recent years. It provides more timely and high-quality services to local customers through close collaboration with regional
strategic channel partners. Together, they plan and execute marketing activities and messages that align with the channel
market, promoting brand marketing and communication.

Currently, Getac brand has established repair centers or authorized repair partners in various important sales regions
worldwide to provide real-time service support. Service locations are continuously expanded to meet sales and customer
needs, aiming for quick and immediate service.

Getac leverages IT management systems to improve communication with customers, incorporating partner information
platforms such as Partner Portal, E-quotation, Marketing Automation, and the second-generation Service Portal. These
systems provide systematic product information and after-sales repair services, enabling channel partners to quickly grasp
Getac’s products and services. This facilitates more efficient and smooth sales to end-users, ultimately enhancing customer
satisfaction.

GETAC Service Portal offers the following services:
Downloads and support services

Frequently asked questions and answers
Requesting repair services

Self-diagnostic tools

Online support via Q&A

Email and telephone support for technical assistance

2B o

In 2022, the Service Portal received over 200,000 page views and more than 480,000 downloads of support services. The
portal attracted 3,754 new registered users. Since 2019, there have been over 21,000 registered users utilizing the Getac
Service Portal.

The brand's official website also features a service inquiry mailbox, where any product or service-related questions or
complaints can be addressed through dedicated customer service channels. The other eight subsidiaries involved in contract
manufacturing also have operational guidelines for product delivery, post-delivery tasks, and procedures related to product
and service to enhance customer satisfaction.

Getac Customer Service Portal

200,000+ 21,000+ 480,000+

Page Views Number of Downloads and
Registered Users support services

Customer Satisfaction Survey

Getac subsidiaries collect customer feedback on the company's products and services through customer questionnaires and take
steps to make improvements. In addition to regular business contacts, the company's official website provides a channel for
customer inquiries. Periodic channel partner conferences are held, and an annual customer satisfaction survey is conducted.

The customer satisfaction surveys conducted by each subsidiary follow the company's standard operating procedures for
satisfaction surveys. The annual survey targets and quantities are determined based on the business types and transaction
amounts. The questionnaires cover aspects such as product quality, sales service, delivery, technical support, and after-sales
maintenance. Understanding and analyzing customer satisfaction serve as crucial bases for adjusting operational strategies and
continuously improving product and service quality. In 2022, Getac's subsidiaries conducted one or two "customer satisfaction
surveys," while GVL conducted monthly surveys. The survey targeted customers with significant transaction amounts, with a total
of 106 participating companies and a questionnaire response rate of 99.26%. The survey results were generally positive, with the
lowest customer satisfaction score at 85.2, and an average score of 93.4.

Customer Complaints

Shinji's subsidiaries have established channels for customer complaints to safeguard customer rights. In 2022, a total of 69
customer feedback and complaint cases were received. These complaints were all related to product issues, including quality
errors and improvements, appearance defects, dimensional structural issues, software version errors, and mechanical connection
problems.

Customer Consultation and Complaint Channel

@ The official website of Getac Holdings and its
subsidiary, has a "Contact Us" section that
provides sales consultation as well as service
and technical consultation.
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4.3 Sustainable Supply Chain

Types Of Suppliers Breakdown Of Getac's Raw Material Breakdown Of Getac's Raw Material Procurement

Global ESG (Environmental, Social, and Governance) development has taken shape, and sustainable supply chains have Procurement by Business by Country
become crucial for corporate competitiveness and sustainable development. Companies are under increasing pressure to
take more proactive responsibility and collaborate with customers, suppliers, and employees to advance global sustainability
issues such as achieving net-zero emissions, reducing waste, improving labor conditions, and preventing corruption.

, . o . . . 100 100
In 2022, the company's supply chain procurement of raw materials primarily consisted of electronic components, plastic
pellets, and aluminum ingots, with the main production processes carried out in-house. The procurement amounts for each 80 80
product line as a percentage of the total procurement of production-related raw materials in our supply chain were as follows:
Electronic Products (Rugged Computing Solution BG and Mechatronic & Energy BG) accounted for 38%, Plastic BG
accounted for 33%, and Auto BG accounted for 29%. This report focuses on the procurement related to raw materials in 60 60
supply chain management, and important suppliers are concentrated in China, Taiwan, Vietham, and the United States. In
2022, Getac Holdings and its key subsidiaries maintained stable relationships with the supply chain, conducting transactions 40
with a total of 802 raw material suppliers (including subcontractors), out of which 91 were newly signed suppliers. The 23 9%
procurement amounts for 2022 were distributed by country as follows: China accounted for 58.9%, Taiwan accounted for 20 20 5.8%
23.9%, the United States accounted for 5.8%, Vietnam accounted for 1.8%, and other countries accounted for 9.7%.

38% 40

o ®
Electronic Plastic BG Auto BG Taiwan China Vietnam us Others

Local Procurement Policy Broduct
roaucts

Local procurement is a supply chain policy of Getac Holdings, where its subsidiaries aim to achieve a local procurement rate
of over 50% as a management target. This approach aims to reduce risks and costs associated with transportation while also
creating local manufacturing job opportunities. In recent years, the supply chain has been shifting towards shorter chains due
to factors such as pandemic-related lockdowns, dual control policies on energy consumption in China, and political disputes Ratio of Localized Purchasing

between China and the United States. Material planning strategies have also been severely disrupted due to significant

shortages. In 2022, Getac Holdings (Consolidated) achieved a local procurement rate of 73%, showing significant growth 100%
compared to 59% in 2021.

100 .
82%
Subsidiaries GTC, ATC, and GTK belong to the electronics manufacturing industry with a high number of component
procurement items. Some of these components must be purchased overseas, resulting in a local procurement rate generally 80 @
below 70%. MPTK, MPTZ, and MPTV primarily deal with plastic raw materials, which can be obtained locally. The local
procurement rate for these subsidiaries exceeds 80%. GCS, GKS, and GVL primarily require aluminum ingo